MocTtaHoBneHne AgMuHucTpauum r. Cypryta XaHTbl-MaHCUINCKOro aBTOHOMHOIO okpyra - KOrpel oT 8 ceHTs16ps

NMoctaHoBneHune AgMuHucTpaumm r. Cypryta XaHtbli-MaHCMUCKOro aBTOHOMHOrO OKpyra -
Orpbl ot 8 ceHTAGpPA 2022 r. N 7137 "O6 yTBep:KAeHUU nNopsaka npeaocTtaBreHus ycnyru
"3anucb Ha obyvyeHue No AOoNOoNIHUTENIbHOW ObLeobpa3oBaTesnibHOM nNporpamme”,
npegoctaBnsieMon obpasoBaTesibHbIMU YYpeXaeHUssMu, NoABeA0MCTBEHHbIMU
JenaptaMmeHTy obpa3soBaHust AAMUHUCTpaLumu ropoga” (C USMEHEHUAMU U AO0MNONTHEHUAMM)

C U3MeHeHUsAMU N OONOJIHEHUAMMU OT:

C n3MeHeHUAMN 1 AOMOSTHEHUAMMN OT:
18 anBaps 2023 r.

B cootBetctBUM ¢ DepepanbHbivM 3akoHom oT 27.07.2010 N 210-&3 "O6 opraHusauum
NpeaoCTaBfeHnsa roCyAapCTBEHHbIX W MyHUuMnanbHbix ycnyr', ®egepanbHbIM - 3aKOHOM  OT
29.12.2012 N 273-®3 "O6 obpasoBaHun B Poccuickon degepaummn”, YcTtaBoM MyHULUNANBHOIO
obpasoBaHua ropoackon okpyr CypryT XaHTbl-MaHCUMMCKOro aBTOHOMHOro okpyra - HOrpel,
noctaHosnenHnamn AgmuHuctpauum ropoga ot 01.06.2016 N 4037 "O6 yTBepXaeHuu nopsigka
dopMMpoBaHMS U BedeHUs peecTpa MyHUUMNanbHbIX ycnyr ropoAckoro okpyra Cypryt
XaHTbl-MaHcuinckoro aBToHoMHoro okpyra - HOrpwel", ot 14.10.2021 N 8890 "O6 yTBepxaeHun
peectpa MyHUUMNAnbHbIX YCNYyr ropoackoro okpyra CypryT XaHTbl-MaHCMIACKOrO aBTOHOMHOIO
okpyra - HOrpbl", pacnopsbkeHnem AgmuHuctpauumn ropoga ot 30.12.2005 N 3686 "O6 yTBepxaeHumn
PernameHta AamMuHucTpaumm ropoga™:

1. YTBepanTb NOpsiAOK nNpenocTaBneHns ycnyrn "3anncb Ha obydeHne no AOMOfHUTENBHOM
obuieobpasoBaTtensHon nporpamme”, npegocTaBnsdemon obpasoBaTesfibHbIMK - YUPEXOAEHUSIMU,
noaBegoOMCTBEHHBIMU AenapTaMeHTy 00pa3oBaHus AOMUHUCTPaLMM ropoga, COrfTacHO MPUIOXEHUIO

2. [enaptameHTy MacCOBbIX KOMMYHUKaUWMW W aHannuTUKM pasMecTUTb HacTosilee
NoCTaHOBIEHME Ha oduumManbHOM nopTtane AaMmMHUCTpaumm ropoga: www.admsurgut.ru.

3. MyHuumnaneHoMmy KaseHHOMY yupexaeHuio "Haw ropoa" onybGrivkoBaTh HacTosiee
nocraHoBneHue B rasete "CypryTrckue BegomocTtun”.

4. HacTtosuee noctaHoBreHue Bctynaet B cuny ¢ 01.01.2023.

5. KoHTponb 3a BbINOSTHEHNEM NOCTaAHOBMEHUS BO3NOXUTb Ha 3amecTutens [Nasbl ropoaa,
KypUpYIOLLIEro coLmarnbHyo cdepy.

maea ropoga A.C. dunatos

MpunoxeHue
K noctaHoBneHuo AgmuHuctpaumm r. Cypryra
oT 8 ceHTAGOpPA 2022 . N 7137

Mopsapgok
npegocTaBneHus ycnyru "3anucb Ha oby4yeHue no AOoNONIHUTENbHOW 06w eobpa3oBaTeNbHON
nporpamme”, npegocraBnsaemMon o6pasoBaTenibHbIMU YUYpeXaeHUAMU, NoaBeJOMCTBEHHbIMU
AenaptameHTy obpasoBaHusas AGMUHUCTpaLMM ropoaa

C n3MeHeHMAMN 1 OONOSIHEHUSMMU OT:

C “3MeHeHUAMN 1 AOMOSTHEHUAMMN OT:
18 anBapsa 2023 r.

Pazpen |. O6Lwune nonoxeHus

1. MpeameT perynupoBaHnsa nopsiaka NnpegocTaBreHns yenyru.

1.1. Topsgok npepoctaBneHusa ycnyrn "3anucb Ha obyveHne no  AONOMAHUTENbHOW
obuieobpasoBaTenbHON nporpamme” (ganee - ycnyra, nopsaok) onpefensieT ctaHOapT, CPOKU U
nocnefoBaTenbHOCTb  BbIMOMHEHMS aOMUHUCTPATUMBHBIX npoueayp (4evCcTBUA) MyHULMNANbHON
obpasoBaTenbHOWN opraHusaunen, NnogsegOMCTBEHHOM AenapTameHTy obpa3oBaHms AOMUHUCTpaLmMm
ropoga, peanusyloller OONONHUTENbHblE obpasoBaTenbHble MporpamMmbl (ganee - opraHusauus),
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npu NpegocTaBneHnn ycnyrn, a Takke nopsgok B3aMMOOEeNCTBUS OpraHu3auumn ¢ 3asiBuTensMm npu
npegoctaBneHnn  ycnyrm, dopMbl  KOHTPOMS 3a NpedocTaBfieHMeM  ycnyrn, gocyaebHbii
(BHecyneObHbIN) nopsagok obxanoBaHUS pelleHnn u gencTBui (6e3gencTBuin) opraHmMsaumi m ux
OOIMKHOCTHbIX MWL, NPU OCYLLECTBIEHNM NOSTHOMOYMIA NO NPEAOCTaBIEHNIO YCIYTW.

2. Kpyr 3aasutenen.

Jlnuamn, umeWMMN NpaBO Ha MONyYeEHME YCNyru, SBRASIOTCA rpaxgaHe Poccuinckon
depepauunn, MHOCTpPaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTBa, obpaTvMBLUMECS B OpraHumsauuio c
3asBneHneM O NpeaoCTaBneHnn ycnyru (qanee - 3asBuTenm):

2.1. HecoBeplueHHoneTHue nuua oT 14 go 18 net (kaHangaTel Ha NonyvYeHne ycnyri).

2.2. Pogutenn (3aKkoOHHble MNpeacTaBUTENM) HECOBEPLUEHHONMETHUX MWL - KaHAMOATOB Ha
nosnyyeHue ycnyrm B Bo3pacte oT 5 go 14 ner.

BoamoxHOCTb  OOpalieHuss npeacraBuTens  3asiBUTENs  3a  MNONyYeHUeM  ycnyrm
3aKOHOOATENMbHbIMU UM MHBIMY HOPMAaTUBHBIMW NPABOBbIMW akTamMu He YCTaHOBIEHA.

MpenoctaBnenne ycnyrm 4eped defepanbHyl0 roCyAapCTBEHHYO UH(OPMaUMOHHYIO
cuctemy  "EOWHbIAG - mopTan  rOCydapCTBEHHbIX WM MyHMUMnanbHbIX — ycnyr  (doyHKumin)",
obecneyvBaloLLyt0 NpeaoCcTaBrieHne B 3NEKTPOHHOM (hopMe rocyAapCTBEHHbIX M MyHMLUMNANbHbIX
ycnyr, pacnosioXXeHHyl0 B MH(pOPMaLNOHHO-KOMMYHUKALMOHHOM ceTn "UHTepHeT" (panee - ENMIY) n
yepe3 pernoHarnbHyl MHOPMALMOHHYKD cuctemy, obecnedmBalollyto BO3MOXHOCTb nNepeaayun
OaHHbIX Ha EMry B pamMkax npeaocTaBneHns ycnyrn, pPacnosioXKeHHYHo B
NHOPMALIMOHHO-KOMMYHUKaLoHHon cetn  "UHTepHeT" (manee - WC), ocyuwecTenseTcs
UCKITIOUYUTENBbHO poauTensaM (3akOHHbIM MpeacTaBUTENAM) HECOBEPLLUEHHONETHUX NUL, - KaHAMAATOB
Ha NosnyyYyeHue ycrnyru npu ycrioBUM Hanuyus y 3assutens rpaxgaHctea Poccunckon degepauuu.

3. TpeboBaHua Kk nopsaky MHPOPMUPOBaAHMS O NpaBunax NpeaocTaBneHns ycnyru:

3.1. VHbopmupoBaHmne 3assutenen no Bonpocam nNpeaocTaBneHusa ycrnyri, B TOM 4ucre o
nopsiake M cpokax ee MnpefocTaBreHnsi, 0 MecTax HaxoxgeHus, rpadumkax paboTbl, CNpaBOYHbIX
TenedoHax, agpece ouuMansHOro canta opraHMsauuun, agpece 3MNeKTPOHHOW MOYThl OpraHnsaumm
OCyLLeCTBNnsAeTCA:

- pykoBoguTenem opraHusaumu, nmbo YNOMHOMOYEHHBIM MM JULOM, OTBETCTBEHHbIM 3a
npegocTaBneHne ycnyru (ganee - cneumanuct opraHusauum), - npu obpalleHun 3asButens B
opraHv3auuio;

- nyTem pasmeweHuss WHgopmauunm Ha oduuManbHOM canTe opraHusaumm B
NMHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT" (qanee - ouumnanbHbIn CanT);

- NyTeM pasmelleHus uHdopmaumm Ha oduumansHom noptane AgMUHUCTpaUuM ropofa B
MHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTun "MIHTepHeT" (fanee - ouumanbHbIn noptan);

- nyTem pasmeLlleHns nHgopmauumn Ha ENMTY;

- nyTeM 0dopMNeHnsa NHPOpMaLMOHHBIX CTEHAOB (NamnokK) B MecTax NpeocTaBneHuns yCnyru.

MHdopmmnposaHne no Bonpocam npegocTaBneHus yCryrn OCyLLeCTBNAETCH B CrneayroLmx
dopmax:

- YCTHOWM (Npw NIMYHOM OoOpaLlLeHnmn 3aaBuTens u/unm no Tenedoxy);

- MUCbMEHHOW (MpuU nNUCbMEHHOM obpaleHnn 3asBuTens MNOCPeACTBOM MOYTOBOrO
OTNpaBfEHUS, SNIEKTPOHHOM NOYThI, pakca);

- B dopmMe WH(MPOPMALUMOHHbIX MaTepuanoB B MecCTax NpefoCTaBneHus ycnyru, Ha
odmunanbHOM cante opraHmsauuu, ENMNry.

3.2. B cnyyae ycTtHoro obpaiieHns (IMYHO unm no TenedoHy) 3aaBuTens crneumanuct
opraHuM3auun OcCyLIeCcTBNSeT YCTHOe WHGOpMUpoBaHMe obpaTtuBlieroca 3a WHgopMaumen
3aABMTENA B COOTBETCTBUM C rpadukom paboTbl opraHusaumn. [poaormKnTenbHOCTb YCTHOro
MHOPMUPOBAHUA He JOIKHA NpeBbIWwaTh 15 MUHYT.

OTBeT Ha TeneOoHHbIN 3BOHOK HAaYMHAETCHA ¢ MHopMaLun O HAaMMEHOBaHUN OpraHn3auun, B
KOTOpyto obpaTtunca 3assuTenb, amunum, uMeHu, OT4yecTBa (MocnegHee - MpU HanmuMuuu) u
OOMMKHOCTK crneunanncTa, NpuHaBLLero TenedOHHbIN 3BOHOK.

Mpun obweHnn ¢ 3aasuTenammn (No TenedoHy Unn NNYHO) CneumanucT opraHnsaumm OOIKeH
KOPPEKTHO U BHUMAaTENbHO OTHOCUTLCS K 3adBUTENSAM, HE YHMKAA UX YEeCTU U AOCTOMHCTBA. YCTHOE
WHpopMMpoBaHME O Mopsiake NPeAoCTaBreHUs YCNyrn OOSMKHO MPOBOAUTLCA C MCMOMb30BaHUEM
ouLManbHO-AEN0BOro CTUNA PeYn.

Mpn HEBO3MOXHOCTM crneumanucta, MPUHSABLUErO 3BOHOK, CaMOCTOATENbHO OTBETUTb Ha
NMoCTaBfEHHblE BOMPOCHI, TenedOoHHbIN 3BOHOK NepeagpecyeTca (NepeBOAMTCs) Ha  gpyroe
OOIMKHOCTHOE NULIO MK xe obpaTmeLueMyCs nyuy coobuiaeTcs TenedOoHHbIM HOMEP, N0 KOTOPOMY
MOXHO NONyYnTb HeobGxoauMmyk MHgopmaumio. Ecnm HeobGxoammast nHdopmauuss B HACTOALLMN
MOMEHT OTCYTCTBYET Yy creunanucta, To 3adBuTento npeanaraeTcs OauH U3 crnegyowmx BapnaHToB

15.10.2024 Cucrema TAPAHT 2


https://demo.garant.ru/document/redirect/18947850/97
https://demo.garant.ru/document/redirect/29109202/4
https://demo.garant.ru/document/redirect/18947850/97
https://demo.garant.ru/document/redirect/18947850/97

MocTtaHoBneHne AgMuHucTpauum r. Cypryta XaHTbl-MaHCUINCKOro aBTOHOMHOIO okpyra - KOrpel oT 8 ceHTs16ps

JanbHeuLnx 0encTBUn:

- U3NOXMNTb obpaLleHne B MMCbMEHHON hopme;

- Ha3Ha4MTb gpyroe ygobHoe ang 3asBuTensi Bpemsi 4ns ycTHOro MHAOopMmMpoBaHMs.

3.3. B ntoboe BpeMs okasaHus yCcryrm 3asiBUTENb MMEET NPaBO Ha NOJTyYEHNE B OpraHn3auuu
CBedeHUN O xoge npepocrtaBrieHnsa ycnyri. CrneumanncT npegocTaBndaAeT 3asdBUTEN0 CBEOAEHMUST O
TOM, Ha KakoM aTane (B Npouecce BbIMOMHEHUST KaKoW Npoueaypbl) HAXOAUTCH €ro 3asiBrieHune.

Mpn obGpaleHun 3asiBUTENsS B OpraHM3aumio B NMUCbMEHHOW (hopme OTBET Ha obpalleHune
3a8BUTENSA HanNpaBnNAeTCcs opraHu3aumern No NoYTOBOMY afpecy, aapecy 9MNeKTPOHHOW MOYTbI UK No
dakcy, ykazaHHOMY 3asBuTenem B obpalleHnmn, B Cpok, He npesbiwatowmin 30 KaneHaapHbIX gHEN co
[OHS perncTpaumm NMCbMeHHOro obpalleHus.

3.4. IHpopmaLmsa o nopsaake U cpokax npedocTaBfieHnst yCnyru, OCHOBaHHas Ha CBeOeHUsX
U ycnyrax, coepxawuxca B egepanbHOM rocygapCTtBEHHOM WHAPOPMALMOHHOM  cUCTeEME
"®enepanbHbIi peecTp rocygapCTBEHHbIX U MyHUUMNAnbHbIX YCnyr (PyHKUMIA)", pasmelleHHas Ha
EMrY, odwuuynansHom nopTtane, odumumanbHbix cantax obpasoBaTesibHbIX — OpraHusauun,
npegocTaBnsieTcs 3asBuTento becnnaTHo.

3.5. [locTyn K MHdopmaLmm 0 Cpokax M nopsagke npenocTtaBfieHust YCryrn ocyLlecTBnsaeTcs
0e3 BbINOMHEHUS 3asiBUTENEM Kaknx-nnbo TpeboBaHui, B TOM u4ucne ©6e3 ucnonb3oBaHUs
nporpaMmMHoOro obecnedeHns, yctaHoBKa KOTOPOro Ha TEXHUYECKMe CpedcTBa 3asBuUTeNsa Tpebyer
3aKITIOYEHNS  JIMUEH3MOHHOIO WM WHOrO CorfawieHMst ¢ npaBoobnagatenem nporpaMmMHOro
obecneyeHus, npegycMaTpmBaroLLEero B3MMaHne nnatbl, PErMCTPaUmMo NN aBTopm3auuio 3asaBuUTens
Mnn npegocTaBfeHne UM NepcoHarnbHbIX AaHHbIX.

Pasgen Il. CtraHpapT npegocTaBrieHUA yCcnyru

1. HanmeHoBaHve yCcryru: "3annco Ha obyyeHwne no  AOMOMHUTENbLHOMW
obLeobpasoBaTenbHOM Nporpamme”.

2. HaumeHoBaHWe opraHa MEeCTHOrO caMoOynpaBneHusi, MpefoCcTaBnsAlLWero ycnyry -
AomuHuctpauusa ropoga CypryTta. Kypatopom opraHvsaumi, HEMOCPeACTBEHHO obecneyvnBaloLmx
npeaocTaBneHne ycnyru, SBnaeTcs genaptameHT obpasoBaHua AgMUHUCTpaumMu ropoga (danee -
JenaptameHT obpasoBaHus).

OpraHunsaumamm, HenocpeacTBEHHO obecneunBatoLUMN NpeaoCcTaBeHne ycnyru, SBnaTCS:

- MyHuuunanbHble obpasoBaTenibHble Y4pexaeHusi, MNoABELOMCTBEHHble AenapTaMeHTy
o6pa3soBaHus, peanuayroLine aononHuTenbHble obLeobpasoBaTenbHble NPOrpamMMbl;

- MyHUUMNanbLHOe aBTOHOMHOe yuypexaeHue "NHdopMauMOHHO-MEeTOANYECKUA LEeHTP" - B
yacTu BeJeHUsa peecTpa BblaHHbIX CepTUPUKATOB OONOSHUTENBHOMO obpasoBaHusa (ganee - MAY
"MIMU"). CepTudukat pgononHuTenbHoro obpasoBaHusa (ganee - cepTuUduKaTt) - 3NEKTPOHHas
peecTpoBass 3anMcb O BKMAOYEeHUM obydatowerocs (obnagatena ceptudmkata) B UC,
yOoCTOBEpPAIOLLAa BO3MOXHOCTL 0bnagaTens ceptudumkaTa nonyyaTb B onpegeneHHomMm obbeme un Ha
onpefeneHHbIXx  ycroeusx  obpasoBaTernbHble  yCryru B nopsake, yCTaHOBSIEHHOM
3aKoHOOAaTEeNbCTBOM Poccuinckon depepauun, HOpPMaTUBHbLIMU npasoBbIMMK akTamu
XaHTbl-MaHcuinckoro aBTOHOMHOro okpyra - KOrpbl, a Takke MyHUUMNanbHbIMU NPaBOBbIMU aKTaMMu.
Mopsagok npegocTaBneHns ceptudukata yTBepXKAeH NnoctaHoBreHnem AQMUHUCTpauun ropoga ot
08.10.2021 N 8793 "O6 yTBEpXOEHWM MNOMOXEHMS O MNEPCOHUPULMPOBAHHOM LOMNONHUTENBHOM
obpasoBaHun geten B MyHUumnanbHoOM obpasoBaHum ropoackon okpyr CypryT XaHTbl-MaHcuimckoro
aBTOHOMHOro okpyra - KOrpbl, 06 opraHusaumm npegocTaBrneHus cepTUUKaToB AOMNOMHUTENBHOIO
obpasoBaHusa" (ganee - MNofoXeHve O NEePCOHUMPULMPOBAHHOM AOMOMHUTENBHOM 00pa3oBaHMK
aeten).

3. PesynbTaTt npeaocTaBneHns yenyru.

3.1. Pe3ynbTtaT npegoctaBneHus ycnyru:

3.1.1. PeweHne opraHmsaumm O npegocTaBneHun ycnyrm (o 3anMcm Ha obydeHne no
[onoNHUTENbLHON 06LWweobpasoBaTenNbHON NporpaMmme).

3.1.2. PeweHne opraHusauum o6 oTkase B NpeaoCTaBNeHUM ycryrn (OTKase B 3anucu Ha
obyyeHne no gononHuTenbHon obeobpasoBaTenbHOW NporpaMMe Mpu HanmuMyum OCHOBaHWN ANS
MOTUBMPOBAHHOIO OTKa3a B NpegoCTaBNEHNM YCNyrn, yKasdaHHbIX B noanyHkTe 8.2 nyHkTa 8 pasgena
Il HacTosILero nopsiaka).

3.2. Pe3ynbTaT npeaocTtaBneHns ycryru He3aBMCcMMO OT NMPUHSTOrO pelleHns ohopmMmnaeTcs
B BMJe M3MEHeHUs ctaTyca aMneKkTpoOHHOM 3anucu (ctatyca 3assneHus) B VIC.

3.3. PelwweHre o npegocTaBneHMn ycrnyru HanpasnsieTcs 3asiBUTEN0 NOCNe OCyLeCTBeHUs
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CBEPKM OpUrMHANoOB AOKYMEHTOB (6e3 HeobXxoammocTn And 3asBuTens nogadv B OpraHvM3auumio
OONOSTHUTENBHbIX (POpM B BYMa)KHOM Mnv SNEKTPOHHOM BUAE), HEOOXOANMBIX ANs1 NPeaoCTaBneHns
yCryru, ¢ AaHHbIMK, yKa3aHHbIMW B 3a8BIEHUN, KOTOPAas OCYLLIECTBISAeTCS:

3.3.1. lMpn oTCcyTCTBMM MHOMBUAYANbHOIO OTOOpa - B TEYEHWE 4YeTblpex pabounmx OHEn c
MOMEHTa M3[aHusa npukasa O 3ayucrneHun Ha obydeHue No OONOMHUTENbHBIM 06LLEepa3BnBatoLLNM
nporpaMmmam.

3.3.2. Tpn Hanuuun wnHOMBMOYanbHOro OTOOpa - B TeYEeHMe 4eTbipex pabounMx OHen c
MOMEHTa OKOH4YaHusA nNpoueaypbl HANBMAYansHoro otéopa.

3.4. CBegeHnst 0 NpeaoCcTaBeHnn ycryrn B Te4eHne Tpex paboumx gHen nocne ogobpeHuns
3asBKWN Noanexar 06a3aTenbHOMY pa3MeLLEeHMIO:

- B UC;

- Ha ElINY (npu obpalleHumn 3a npegoctasneHnem ycnyru nocpeacrtsom ENMMY).

4. Cpok npegocTaBneHuns yCryru.

OBt makcuMarnbHbIN CPOK NPeOCTaBMAEHNS YCIYTN COCTaBMSIET:

- He 6onee BOCbMM paboumx OHEW CO OHA MNOCTYNNEHWs B OpraHvM3auuio 3asiBneHus u
NPUMNOXEHHbIX K HEMY OOKYMEHTOB, HeobXxoAuMMbIX ANA NpeaoCcTaBrieHus ycrnyrn (mpu OTCYTCTBUU
MHOMBUAOYanNbHOro otoopa);

- He Oonee 43 pabounx OHEM CO [OHA MOCTYNSIEHUMS B OpPraHu3auuvio 3asBrieHus U
NPUMNOXEHHbIX K HEMY [OOKYMEHTOB, HeobxoaumbIX ANA npegocTaBneHvs ycnyrn (Mpyv Hanuymm
nHanBMAyanbHoro otéopa).

B obwmin cpok npenoctaBneHnst yCnyrm BXOAUT CPOK Bblgadu (HanpaBneHusi) OOKYMEHTOB,
ABMAIOLMNXCA pe3ynbTaToM NpefoCTaBAeHNs MyHULMMNAaNnbHON YCIyru.

5. NpaBoBble OCHOBaHMA AN5 NPeaoCTaBNeHns ycnyru

[MepeyeHb HOPMAaTMBHLIX MPABOBbLIX aKTOB, PErynMpylowWnMx npegocTtasneHne ycnyrm (c
yKasaHMem UX pPeKBM3NTOB W WUCTOYHMKOB OduLManbHOro onybnukoBaHusi), B TOM 4uchne
onpegensowmx TpedboBaHMa K agMUHUCTPATUBHBIM Npoueaypam, KavyecTBy U OOCTYMHOCTU YCryru,
pasmelleH Ha EINMNY, Ha oduumanbHOM canTe opraHm3aunu.

6. VicuepnbiBatoLmii nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX AN NpegoCcTaBneHns yCnyru:

6.1. NMepeveHb JOKYMEHTOB, HEO6XOOUMbIX B COOTBETCTBUM C 3aKOHOAATENbHLIMU U UHBIMU
HOPMAaTMBHBIMW NPAaBOBbLIMW aKkTamMW, KOTOpble 3asBUTENb OOSMPKEH NpeacTaBUTb CaMOCTOATENbHO
ONSA NONyYeHns ycnyru:

6.1.1. 3agBneHve o 3anuMcum B opraHuMsaumio no dopme, YTBEPXKOEHHOW FOKalnbHbIM
HOpPMaTMBHbLIM akTOM OpraHusauuu, Unu 3anpoc, cornacHo eauHon ¢opme Ha ENMY, B cnyyae
nogayu 3asisreHuns nocpeactsom ENNMY (ganee - 3asBneHue).

6.1.2. [JOKyMEeHT, YAOCTOBEPSAOLLMIA NMMYHOCTb KaHAMAAaTa Ha NonyveHne ycnyru.

6.1.3. [JOKyMeHT, YyAOCTOBEPAIOLWNA NMYHOCTL 3asBuTens (B criydae obpauleHnsa 3a
npegocTaBneHneM YCnyru poautens (3akOHHOro npeacrtaBuTEns) HECOBEPLUEHHOSIETHEro nuua -
KaHgugaTta Ha nonyvyeHue ycnyru).

6.1.4. [lokymeHT, noATBEepXOaloLWnin NosTHOMoOYMsS npeactasntens (B crnyvae obpalleHus 3a
npeaocTaBneHnemM ycnyrm poamtens (3aKOHHOro npenctaBUTEnNsl) HeCOBEPLUEHHONeTHero nuua -
KaHOuMaaTta Ha nonyveHue ycnyru).

6.1.5. [okymeHTbl 06 OTCYTCTBMM MEAULMHCKMX MNPOTUBOMOKA3aHUM (ANns 3aHATUN
un3nYecKom KyrnbTypon U CNopTOM, OTAENbHBbIMY BUAAMM UCKYCCTBA).

6.1.6. [JOoKyMeHT, NOATBEPXOAlLWMA OrpaHMYeHHble BO3MOXHOCTU 300poBbsS pebeHka
(3aknoyveHne TeppuUTopUanbHOW/LEHTPanbHOM NCUXOMNOro-Meauko-nefarornyeckon kommceum) (ons
3anmcu Ha obyyeHne No aganTMpoOBaHHOM LONONHUTENBHON 06 eobpa3oBaTenNbHOM NporpaMmme).

6.1.7. Konua pokymeHTa, NOATBEpXAaloLlero perncrpauuio B cuctemMe WMHOUBMAOYarnbHOro
(nepcoHunuumpoBaHHOro) yyeta, nMbo CTpaxoBOro ceBuaeTenbCcTBa 0653aTenbHOro NEHCMOHHOIo
CTpaxoBaHus, cogepxallero gaHHole o Homepe CHUIC kaHgmaaTa Ha nonydeHune ycnyrm (B crnydae
nogauyn 3asBreHnst MNYHO B OpraHusauun).

6.1.8. Konua pokymeHTa, NOATBEpXXAAlOLIEro perncrpauuio B CUCTEME WHOUBUOYASbHOro
(nepcoHnuumpoBaHHOro) yyeta, nMbo CTpaxoBOro CBMAETENbCTBA 0053aTEfbHOr0 NEHCUMOHHOIO
CTpaxoBaHus, copepxawero gaHHole o Homepe CHWIIC 3asaBuTenss B criydae obpalleHusi 3a
npeaocTaBreHneM ycnyrm poamtens (3aKOHHOro npeacTtaBUTEnNsl) HEeCOBEPLUEHHONETHEro nuua -
KaHavaaTta Ha nony4veHue ycnyru (ganee - pebeHka).

6.1.9. Konusa cnpaBkn MeanKo-coumanbHOW aKCNepTM3bl, KONMa MHauBMayansHOW nporpammel
peabvnutaumm n abunutaumm (gNs 3anMcu Ha obyyvyeHne No afanTUPOBAHHOW AOMOSTHUTENBHON
o6ueobpasoBaTenbHON Nporpamme).

Mpyn nogaye 3asBuUTENEM 3asiBNEHUA Ha npegocTaBneHwe ycnyru nocpeactsom ENMMY
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obecneymBaeTcss aBTOMATUYECKOE 3arnoOfiHEHWE PEKBU3UTOB LOKYMEHTOB, MPeAyCMOTPEHHbIX
nognyHkramu 6.1.2 - 6.1.4, 6.1.7 - 6.1.8 HacTosaLWero NyHKTa, U3 UMdpoBOro nNpounsa 3assutens B
denepanbHON rocygapCTBeHHOM MHMpoOpMaUnoHHon cucteme "EguHasa cuctema mageHtudmkauum um
ayteHTMduMKaumMm B  UHdpaAcTpykType, obecneymBawowen MHHOPMALNOHHO-TEXHONOMMYECKOe
B3aMMoOAencTBue NHPOPMAaLMOHHbIX cucTem, NCNonb3yeMbix ans npeaocTaBneHus
rocygapCTBEHHbIX M MyHULMNANbHbBIX YCIyr B 3NeKTpoHHoW copme” (oanee - ECUA) npu Hannumum
yKa3aHHbIX cBegeHun B umdpoBoM npodune 3assutens B ECUA. Ecnu ykasaHHble cBegeHus B
umdpposom npogune 3aasutens B ECUA oTcyTCTBYIOT, TO CBedeHUA 3asiBUTENEM BHOCATCHA B
ANEKTPOHHYIO OPMY 3adBNEHNA CaMOCTOATENBHO.

6.2. [Ona nonyyeHus ycnyrm  OOKYMEHTbl, Heobxogumble B COOTBETCTBMM C
3aKoHOOATeNbHbIMU UMW MHBIMU HOPMAaTUBHBIMW MPaBOBbLIMWM akTaMu, KOTOpble 3adBUTEMb Brnpase
npeactaBmMTb MO COBCTBEHHOW MHMLMATMBE, TaK Kak OHW MNOANexaT npeacTaBfeHuilo B pamkax
MeXBEAOMCTBEHHOIO B3aUMOLENCTBUS, OTCYTCTBYIOT.

Hannune y kaHgmgata Ha nonyveHve ycrnyrm cepTudmkata NoLTBEepXXaaeTcsd Hannimem
WHdopmMaumMm O kaHgugate Ha nonydeHne ycnyrm B WC. [lMpepoctaBneHne cepTudmkata Ha
OymaxxHOM HocuTene He TpebyeTcs.

6.3. CnocoObl nony4yeHus 3asBuTendamm opM 3asBNEHUIN O NPegoCTaBeHNN YCIyTn:

- Ha MHOPMALMOHHOM CTeHAe (nanke) B opraHn3aumm B Mecte nNpeaoCTaBreHns yenyru;

- NP1 NIMYHOM oBpaLleHnn B opraHM3auuio;

- Ha onUManNbHOM canTe opraHM3auuu;

- Ha ElNTY;

- B NIM4HOM KabuHeTe 3asButens B VIC (B cnyyae ecnu kaHouaaT SABNsSeTCA BOCMUTAHHUKOM
U1 yyalmmcs opraHmsaumnmn, B KOTOPY NodaeT 3asBneHue).

6.4. Cnocobbl npeacTaBneHnsa 3asiBUTENEM 3asBfeHNs U OOKYMEHTOB, HeobXxoauMmbIX AONis
NosTly4eHus ycnyru, B TOM YUCHe B 3NEKTPOHHOM hopme:

- Npy IMYHOM OBpaLLeHUN B OpraHn3aLuio;

- B NIMYHOM KabuHeTe 3aasutens Ha EMNIY;

- B IM4HOM KabuHeTe 3aasutens B MC.

6.5. B cootBeTcTBMM € yacTbio 1 ctatem 7 PegepanbHoro 3akoHa ot 27.07.2010 N 210-93
"O6 opraHmszauum npenocTaBreHNs TFOCYAApPCTBEHHbIX W MyHUUMNanbHbIX ycnyr' (ganee -
®epnepanbHbin 3akoH oT 27.07.2010 N 210-$3) 3anpewaetca TpeboBaTtb OT 3asBUTENEN:

- npeacTaBneHMsl OOKYMEHTOB W MHAOpMauMM  WUNn  OCYLLECTBREHUA  OENCTBUW,
npeacraBneHve WNU OCYLLECTBIIEHME KOTOPbIX He npeayCcMOTPEHO HOPMaTUBHLIMW MNPaBOBbLIMU
aKkTamu, perynupytowmmm oTHOLLEHWS!, BO3HMKAlOLLME B CBA3WU C NPefoCTaBeHNeM YCyru;

- NpeacTaBneHnsa OOKYMEHTOB U MHdopMauumn, B TOM YUCHe NOATBEPXKOAOLMX BHeceHue
3aaBuTeNeM nnatbl 3a MNpefocTaBreHne YCIyrn, KOTopble HaxXOOATCS B PacnopsikeHUU OpraHoB,
npegocTaBnstoWMX YCyrk, UHbIX FOCYOAPCTBEHHbIX OpPraHoB, OpraHOB MECTHOrO camMoyrpaBreHust
nnMbo NoABEAOMCTBEHHbIX FOCYAApPCTBEHHBIM OpraHaMm unM opraHam MECTHOro camoynpaBneHus
opraHuMsaumsax, y4yacTBYWOLWMX B MpefocTaBNeHWM rocyAapCTBEHHbIX W MyHMUMNAMNbHbLIX YCIyr,
npegycMOTpeHHbIX Yacteto 1 ctatem 1 PepgepanbHoro 3akoHa ot 27.07.2010 N 210-93, B
COOTBETCTBMWN C HOPMATMBHbBIMKU NMPaBoOBLIMKU akTaMn Poccuinckon degepauunmn, XaHTbl-MaHcUnckoro
aBTOHOMHOrO okpyra - KOrpbl, MyHUUMNANbHLIMU NPABOBbLIMW aKTaMu, 3a UCKITHOYEHUEM LOKYMEHTOB,
BKIMIOYEHHLIX B oOnpederneHHbld Yacteio 6 ctaten 7 PepgepanbHoro 3akoHa N 210-O3 nepedeHb
OOKYMEHTOB. 3asABuTeNb BnpaBe MNpeacTaBUTb YKasaHHble [OOKYMEHTbl M WHopmMauuio B
opraHm3aumio No co6CTBEHHON NHULMATUBE;

- OCYyLLUEeCTBMEHMA OENCTBMA, B TOM 4MCME COrnacoBaHWU, HEOOXOAMMBbIX ANA MONyyYeHus
yCryrm n CBA3aHHbIX C obpalleHnem B rocyfapCTBEHHble OpraHbl, WHble OpraHbl MECTHOrO
camoynpaBrieHunsl, opraHnsauuu;

- npepocTtaBneHnMsi Ha OymMaXHOM HocuTene [OOKYMEHTOB M MHOPMaUUKW, SNEKTPOHHbIE
obpasbl KOTOpbIX paHee OblNM 3aBepeHbl B COOTBETCTBUMM C MyHKTOM 7.2 vactm 1 crtatbm 16
depgepanbHoro 3akoHa ot 27.07.2010 N 210-®3, 3a UCKMOYEHMEM CIy4YaeB, €CnM HaHeceHue
OTMETOK Ha Takue [OOKYyMeHTbl nnbo wux wusbaTMe 4BnseTcd HeobxoaumbIM  yCrOBUEM
NpeAoCTaBneHns yCryru, U UHbIX CrlydaeB, YCTaHOBMNEHHbIX oeaepanbHbIMU 3aKOHaMM.

OpraH, npegocTaBnslOWNA yCnyry, He BnpaBe TpeboBaTb OT 3asBUTENs NpefoCTaBneHus
OOKYMEHTOB M MHOpMaumm, oTCyTCTBME U (UNIN) HEQOCTOBEPHOCTb KOTOPbLIX HE yKasbiBannCb Npwu
nepBoHa4yanbHOM OTKase B NpuvemMe OOKYMEHTOB, Heo6XxoauMbIX NS NpeaocTaBneHns yenyru, nubo
B NpefocTaBneHnn yCnyru, 3a UCKIoYeHneM criydaeB, npeayCcMOTPEHHbIX MyHKTOM 4 yacTtn 1 ctaTtbu
7 ®epepanbHoro 3akoHa ot 27.07.2010 N 210-93.

7. VcuepnbiBalowwnin nepeyeHb OCHOBaAHUIN OS5 OTKa3a B npuemMe JOKYMEHTOB, HEOBXOANMbIX
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OnNs npefocTaBneHnst YCnyru:

7.1. 3asgBneHne HanpaBneHo agpecaTy He No NPUHaANEeXHOCTH.

7.2. 3agBuTenem npeacTaBreH HEeMNOMHbIN KOMMMEKT [AOKYMEHTOB, HeoOXOoAuMMbIX Ans
npeaoCTaBreHns ycrnyru.

7.3. [JokymeHTbl, HeobxoauMble ANA NpegoCTaBNeHNs YCnyru, yTpaTunm cuny.

7.4. [oKymeHTbl cogepaT NMOAYMCTKM U UCMpaBneHns TeKCTa, He 3aBEepPEeHHble B nopsake,
yCTaHOBEHHOM 3akoHoAaTenbCcTBOM Poccumnckon ®eagepaumm.

7.5. [JokyMeHTbl coaepXaT NOBPEXAEHUS, Hannune KOTopbIX HE NO3BONSAET B NOSIHOM 06beme
ucnonb3oBaTb MHPOPMaLMIO N CBeAEeHUd, codepxallmecd B [OKYMEHTax Ons npefoctaBreHus
ycnyru.

7.6. HekoppekTHOe 3anofsiHeHue nonen B 3asBneHun (HeJoCTOBEepHoe, HenorHoe nubo
HecooTBeTCTBYylOLLEee TPeDOOBAHUAM, YCTAHOBNEHHbIM HACTOALLUM MOPSLKOM).

7.7. TocTynneHne 3asiBfeHnst, aHanormyHoro paHee 3aperncTpMpoBaHHOMY 3asiBNEHNIO, CPOK
npegocTaBneHns YCryrn No KOTOPOMY HE UCTEK HA MOMEHT MOCTYNIIEHNS TAKOro 3asiBMEHWS.

8. WVcuepnbiBalowum nepevyeHb OCHOBAHWW AN MNPUOCTAHOBMEHMS W (MAM) oOTKasa B
NpeaoCTaBneHnn yCryru:

8.1. OcHoBaHuMs AOns nNPUOCTAHOBIIEHNA NPEeAOCTaBleHNa YCrnyrn 3akoHOo4aTeNbCTBOM
Poccuinckon ®epepaumm 1 3akoHogaTenbCTBOM XaHTbl-MaHCUNCKOro aBTOHOMHOIo okpyra - HOrpbl
He NpefyCMOTPEHbI.

8.2. OcHoBaHuA ona oTkasa B NpegoCcTaBneHnmn yenyru:

8.2.1. HecooTBeTCcTBME CBeOEHWUA, YKa3aHHbIX B 3asiBNEHUW, CBEOEHUAM, YyKasaHHbIM B
peecTpe cepTUMKaToB AONONTHUTENBHONO 0bpa3oBaHuS.

8.2.2. HecootBeTcTBME 3asBuTensa TpeboBaHUAM, YyKa3aHHbIM B MNyHKTe 2 pasgena |
HacTosLero nopsaaka.

8.2.3. HecooTBeTCcTBME OOKYMEHTOB, yKa3aHHbIX B NyHKTe 6 pasgena |l HacToswero nopsiaka,
no popme unu cogepxxaHuo TpebosaHMaM 3akoHogaTenbcTBa Poccumnckon degepauuu.

8.2.4. 3asBneHve nogaHo 5MLOM, HE WMEHLWUM MOSIHOMOYMA NPeacTaBnsiTb WUHTEPECHI
KaHavaaTta Ha nonyyvyeHue ycrnyru.

8.2.5. OT3bIB 3adBNeHNa Mo UHULMaTMBE 3asBUTENS.

8.2.6. Hannune megnumHCKMX NpoTUBOMOKA3aHUW AS11 OCBOEHUSI NporpamMm no OTAeSbHbIM
BMAAM UCKYCCTBa, (PM3N4ECKON KyNbTypbl U CnopTa.

8.2.7. OrtcytctBMe cBOGOAHbIX MecT Ana obyyeHus no BblGpaHHOM nporpamMmme B
opraHusaumu.

8.2.8. HecooTBeTCcTBME BO3pacTa kaHauAaTa Ha NosnlyyeHue ycnyrm Bo3pacTy obyyatoLmxcs,
Ons KoTopbix paspabotaHa pononHuTenbHas obuweobpasoBaTenbHas nporpamma (Mpy HanmMyuu
BO3pACTHbIX OrpaHNU4eHnin 4nsa obyyeHus No JoNoSTHUTENbHON obLeobpasoBaTenbHOM NporpaMmme).

8.2.9. HesBka Ha npoxoxaeHue vHAvMBMAyarnbHoOro otbopa B opraHusauumio (Npu Hanu4mu
nHanBMAayansHoro otéopa).

8.3. 3asBuTenb BnpaBe OTKasaTbCA OT MOMYYEHWUS YCNYrM Ha OCHOBaHWW MUCbMEHHOrO
3asBneHus, HanucaHHoro B cBo6oaHon oopme, NoAaHHOIO OAHMM U3 CnocoboB:

- NpY NIMYHOM obpalleHnn B opraHu3auuio;

- MOCPEACTBOM 3MEKTPOHHOrO COOOLEHNs Ha agpec 9MeKTPOHHOM MOYTbl OpraHu3aumm C
yBeOMSIEHMEM O AOCTaBKe U C yBEAOMIIEHNEM O MPOYTEHUN, OTNPABEHHOIO C agpeca 3NEKTPOHHOM
noyTbl 3asdABUTENS, YKa3aHHOro npu nogaye 3asBneHus (3asBrneHve Ha OymaxHOM HocuTene,
npeobpa3oBaHHOE B 3NEKTPOHHYD OPMY MNyTEM CKaHMpOBaHWs wunu ¢oTtorpacdmpoBaHmsa C
obecnevyeHnem MaMHOYNTAEMOr0O pacno3HaBaHNsl ero PEKBU3NTOB).

Ha ocHOBaHUKM NOCTYNMBLLErO 3asiBNeHUs 3asBuTens ob oTkase OT NpedoCTaBfeHus ycnyrm
pyKkoBOOUTENEM OpraHusauumn npuHMMaeTcd peweHmne o6 otkase B npegoctasneHmm ycnyrn. OTkas B
npegocTaBneHMn  YyCryrm  He  NpenatcTByeT  MNOBTOPHOMY  oOOpalleHuo  3adBuTens  3a
npegocTaBfieHNEM YChyru.

9. Ycnyra npegocTtaensietca 6ecnnaTtHo.

B3vmaHvne rocygapCTBEHHOM MOWWHBI WU MHOW NnaTtbl 3@ NpedoCTaBrieHne YCnyru
3akoHogaTenbcTBoM Poccurickon Pegepaumm n XaHtbl-MaHcuinckoro aBTOHOMHoOro okpyra - HKOrpbl
He NpeayCMOTPEHO.

10. MakcumarnbHbIN CPOK OXMAaHUS B odepean Npu nogade 3asiBfieHUs O npegoctaBneHum
ycryru M npu nonyyveHuu pesynbtata npefocTaBneHnss ycrnyrm npu nMyYHOM obpalleHun B
opraHusaumio coctasnsaeT 15 MUHYT.

11. Cpok peructpaumm 3asiBrieH1Ms 0 NpegocTaBneHnn ycnyru:

11.1. B cnyyae nuyHoro obpalleHus 3asBuTens B opraHnsaunio, 3asBneHne permcTpupyercs
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B TeyeHue 15 MUHyT.

11.2. 3anpoc, nodaHHbIN 3asBuTeneM B JMYHOM KabwHete Ha EMNY wim B WC,
aBToOMaTtuyecku peructpupyetcs B VIC B pexnme peanbHOro BpeMEHN.

11.3. lNepuroabl NpegocTaBneHns ycnyru:

- ¢ 1 aHBapsa no 31 gekabpsa Tekyulero roga (B OTHOLIEHWM MPOrpaMm, peanu3yembiX Nnpu
OTCYTCTBUMN UHOMBUAYANbHOro 0TO0pa);

- B Nepuop, yCTaHaBnMBaeMbIi OpraHn3aLmen camocToATENbHO B COOTBETCTBUMN C NOPSAKOM
KOMMMeKToBaHMsa 00yyaroWmMMmnca LEHTPOB OOMNOMNHUTENBHOrO obpa3oBaHns (CneumanmampoBaHHbIX
CTPYKTYPHbIX  nogpasgeneHni 6e3 o6pas3oBaHusA  OPUOUYECKOro  fvua), CO3[4aHHbIX B
MyHMLMNanbHbIX 0Opa3oBaTesibHbIX YYPEXAEHMAX, YTBEPXKOAEHHbBIX pacrnopsikeHnem AQMUHUCTPaLMK
ropoga ot 09.06.2016 N 1012 "O6 yTBep>kaeHMM nepeyvHss MyHuuunanbHbix oblieobpasoBaTenbHbIX
yupexaeHun, UMetoLnx CTpyKTypHoe nogpasgeneHue 6e3 obpasoBaHms lopnanyeckoro nuua B suae
LeHTpa pgononHutenbHoro obpasoBaHua peten”. lNpuem Ha o0y4vyeHMe no LOOMOMHUTENbHbLIM
obuweobpasoBaTenbHbiM - porpaMmamM B CMEUManu3npoBaHHOM CTPYKTYPHOM nofpasgeneHum
opraHuMsauuu, CO34aHHOM B UeNnax BbISBNEHUS WM MOAAEPXKKM Nvu, NPOSIBUBLUMX BblAaroLmecs
CNOCOBHOCTM, a Tawkke nuu, [JoOMBLIMXCS ycrnexoB B ydebHOW LesTenbHOCTM, Hay4HOW
(Hay4yHO-MccnegoBaTenbCKOM) OEeATenbHOCTY, TBOpYECKOM AeATenbHOCTU n
PU3KYNbTYPHO-CNOPTUBHOM AedaTenbHOCTU (aanee - LleHTp pgononHuTensHoro ob6pasoBaHus),
NpoBOOUTCA Ha OCHOBAHWM pe3ynbTaTOB MHAMBUAOYanbHOro OoTbopa, B COOTBETCTBMU C MOPSLAKOM
3a4McneHns oby4valoLMXCH, MMEIOLWMX BbICOKME OOCTMXKEHUS B 3HAYMMbIX MEPONPUATMSX, Ha
oby4eHne nNo JononHUTENbHbIM 06LeobpasoBaTenbHbIM NporpamMmmam B LleHTpax 4ononHUTeNnbHOro
o6pa3oBaHUA, CO3[4aHHbIX B MyHUUMNANbHbIX 0Opas3oBaTesibHbIX YYPEXOEHUNAX, YTBEPKAEHHOM
npukasom pJenaptameHTa obpasoBaHUs B COOTBETCTBUM C 4YacTbio 5 ctaten 77 depepanbHOro
3akoHa o1 29.12.2012 N 273-®3 "O6 obpasosaHum B Poccuiickon degepauun” (ganee - nopsigok
3a4ncreHns);

- B Nepuof, yCTaHaBNMBaeMbIN OpraHM3aumen CamocTOSATENbHO B COOTBETCTBUN C MEPUOLOM
peanusaumMmM OOMNOMHUTENbHbIX oblieobpa3oBaTenbHbIX MporpaMM B paMkax MyHULMNAansHON
nporpaMmmbl "YKpenneHne MexHauMoHarbHOro U MeXKOH(EeCCMOHaNbHOro cornacus, nogaepxka m
pa3BuTME SA3bIKOB U KynbTypbl HapogoB Poccunckon Pepepaumn, NPOXUBAKOLWMX Ha TEPPUTOPUN
ropoga Cypryta, obecnedyeHve coumanbHOW W KynNbTypHOM aganTaumm MUrPaHTOB, NpodunakTvka
MEXHaUNOHamNbHbIX (MEXATHNUYECKUX) KOH(IMKTOB, NpodmnakTnka akcTtpemmama Ha nepuog go 2030
roga", yrBepxaeHHon nocraHoBrieHeMm AaMuHucTpaumm ropoga ot 12.11.2019 N 8407, a Takke ¢
y4yeToOM pesynbTaToB AMarHOCTUKM HayanbHOMO YPOBHS BriafleHNs PYCCKUM A3bIKOM KaHOWOATOM Ha
nosnyyeHue ycnyru.

12. TpeboBaHMs K MOMELLEHNAM, B KOTOPbLIX MNpedoCTaBfnsieTcs ycryra, K 3any OXuaaHus,
MecTam Ans 3anofiHEHUs 3asiBNEHUN O NpedoCTaBNEeHUW YCyrn, pasmelleHuto U oopMeHuo
BM3YyarbHOWN, TEKCTOBOW U MYNbTUMEAUAHON MHPOpMaLMK O nopsake NpefocTaBneHns yenyrm

B 3g0aHuAX 1 nomeLlleHusx, B KOTOPbLIX NpefoCcTaBnseTcs ycnyra, JomkHa obecneymBaTbCs
AOCTYNHOCTb ANS MHBaNMAoOB B COOTBETCTBMM C TpeboBaHWSMMU, YCTaHOBIEHHbIMU DeaeparnbHbiM
3akoHoM OT 24.11.1995 N 181-®3 "O couuanbHon 3awmte nHeanngoe B Poccuiickon ®egepaummn’.

3paHve, B KOTOPOM MpefocTaBnNAeTcs ycnyra, JOMMKHO ObiTb pacnonoXeHo C y4eToM neLuen
AOCTYNHOCTU OT OCTAHOBOK OOLLECTBEHHOro TpaHcnopTa, o6opyaoBaHO OTAErNbHbIM BXOAOM ANSA
cBobOOHOro AOCTyNa 3asBuUTENEN.

Bxog B 3maHvMe, B KOTOpPOM MpefocTaBnsAeTcs ycnyra, JomkeH 6biTb obopyaoBaH
MHOpMaLMOHHON Tabnuykon (BbIBECKOW), coAaepxalien MHOpMauuio O HaMMEHOBaHUW OpraHa,
NpPeaoCTaBnAOWEro ycnyry, MeCTOHaxoXaeHuu, rpaduke paboTbl, a Takke O CnpaBOYHbIX
TenedoHHbIX HOMepax.

MomelleHna, B  KOTOpbIX NpPenocTaBnAsieTCa  ycryra, [OOMKHbl  COOTBETCTBOBATb
CaHNTapPHO-3MMAEMMONOrMYECKMM MpaBunaMm M Hopmam, npaBuriaM MNPOTUBOMNOXAPHOIO pexuMma,
HopMaM oxpaHbl Tpyda. [lomelleHus, B KOTOpPbIX MNpefocTaBnseTcss ycryra, LOMKHbl ObiTb
o6opyaoBaHbl COOTBETCTBYOLWUMUN UHPOPMALIMOHHBIMWU CTEHAAMMN, BbIBECKAMU, YKa3aTensiMu.

MomelweHns, B KOTOPbIX NPedoCcTaBnseTCa Ycrnyra, BKNIOYAT MecTa ANs OXuaaHus,
WHOpMMpOBaHMA 3asiBUTENen M 3anonHeHUs HeoOXOAMMbIX AOKYMEHTOB, a Takke MecTa Ans
npuema sasiBuTenen.

Pabouee mecTo cneuwanucta, NpeaoCTaBnsIOLWEro ycnyry, OO/MKHO ObiTb 06opygoBaHO
nepcoHanbHbIM KOMMbIOTEPOM C BO3MOXHOCTbLIO JOCTYNa K HE06X0AMMbIM MHPOPMaLMOHHBbIM Ga3am
AaHHbIX 1 NeYyaTalLwmM yCTPpOMCTBaM, NO3BOSAIOLLIMM CBOEBPEMEHHO M B MOMHOM o6bemMe nony4yaTb
CMpaBOYHYHO MH(popMaLMIO MO BoNpocaM nNpefocTaBneHns YCnyru u opraHM3oBaTb npegocraBneHne
ycnyru B NOfIHOM o6beMe.
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MecTta oxugaHua gns 3asBuTenen OomkHbl ObiTb 000OpyAoBaHbl CTOMAMW, CTYNbSMWU WUN
ckaMbsiMn, obecneyeHbl nucyen Bymaron M KaHUensapckuMu NpUHaONEeXHOCTAMM B KONUYECTBE,
[0CTaToO4YHOM Ans ohopMIIEHMS LOKYMEHTOB 3asiBUTENSIMMU.

MHdopmaunoHHble CcTeHabl OOMMKHbI pa3MeLllaTtbCs Ha BUOHOM M B LOCTYNHOM MECTE B
nobom 13 GopmMaToB (HACTEHHbIE CTEHAbl, HaMOJSIbHbIE WM HACTOJIbHbIE CTOWKW, Narnku),
obecneymBaTb 3asiBUTENEN MCHEPMbIBAOLLIEN MHOpMaLVeNn.

OdopmneHne BM3yanbHOW, TEKCTOBOM U MyNbTUMEOUNHOW nHOopMauun ob ycnyre LOMKHO
COOTBETCTBOBATb OMNTUMANbHOMY 3pUTENIbHOMY M CIyXOBOMY BOCMPUATMIO 3TOW WHGOpMaLmm
3asaBUTENAMMN.

13. NokasaTenu JOCTYNHOCTM M Ka4yecTBa yCryru:

- TpaHcnopTHasa OOCTYMHOCTb K MecTaM NpefoCTaBneHns ycnyru;

- BO3MOXHOCTb MOSMy4YeHUs1 MOJSIHOW, aKTyanbHOW M OOCTOBEPHOM WHOpMaLMM O MOPsAKe
npegocTaBneHnst ycrnyrn, B TOM 4YMUCre C MCMNOSfb30BaHMEM WHMOPMALNOHHO-KOMMYHMKALMOHHbIX
TEXHONOMNM;

- 0OCTYMNHOCTb MH(POPMUPOBAHNA 3asiBUTENEN MO BONPOCaM NpegoCcTaBfeHnst YCryrn, B TOM
yncrne O xoAae npegocTaBneHus ycnyrn, B opmMe YCTHOrO MM NMUCbMEHHOrO MHAOPMUPOBAHUS, a
TaKke C UCNosib30BaHMEM UH(POPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOSTOTUN;,

- DOCTYMHOCTb MOJlydeHNs 3asiBuTensamMm oopmMbl 3asiBIIEHMS O NPeOCTaBEHUN YCYTH;

- BGecnnaTHOCTb nNpefocTaBreHus ycnyrm u uvHdopmaumm O npoueaype npefocTaBneHus
ycnyru;

- BO3MOXXHOCTb OOpalleHns 3a ycryrom pasnumyHbiMy cnocobamu, B TOM Ynucne nocpeacTsoM
EMry;

- BO3MOXHOCTb NOSTYYEHUS YCNyrn CBOEBPEMEHHO U B COOTBETCTBUM C HACTOALLMM NOPSAAKOM;

- BO3MOXHOCTb gocynebHOoro paccmoTpeHus xanob 3assutenen Ha pelleHusi, OencTBuS
(6esgencTeume) OOMKHOCTHBIX NUL, OTBETCTBEHHbIX 3a NpeJoCTaBfeHne yCenyru;

- cobniogeHve cneuwanucTamu, OTBETCTBEHHbIMM 3a MNpPefoCTaBfeHME YCryrn, CPOKOB
npegocTaBneHns yCnyru;

- cobrnogeHne MakcMmaribHOro BpPEMEHM OXMAaHMs B odepeaun npu nogade 3asiBNEeHus o
npegocTaBfeHnn yCryru n npy NofyyYeHnn pesynbTaTa NpegocTaBneHns YCnyru;

- KONMYECTBO B3aMMOOENCTBUN 3aABUTENS C OOMMKHOCTHBIMU NULAMW NPU NPeaoCcTaBleHUn
YCIyrn n ux NPOAOIMKNTENBHOCTb;

- [Oona yOoBMETBOPEHHbLIX 3asBneHuri B o6wem 4ucne nocTynMBLUMX 3asiBNEHUA O
npegocTaBneHnn ycnyru;

- OTcyTCTBME OOOCHOBAHHbLIX anob 3asBuTenen Ha HapylweHue TpeboBaHWIA HaCTOSALLEro
nopsiaka;

- NPOAOIKATENBbHOCTL B3aMMOAEWCTBUS 3aABUTENS C  OOMMKHOCTHbIMKM - NULAMK  NpU
npegocTaBneHnn YCryrm npu JNM4HOM OOpalleHun, npyu nogaye 3asBfieHns O npenocTaBneHun
ycryrn n nonyyvyeHun nogroTOBMEHHbIX B XOA4E NMPeAoCTaBMeHus ycrnyrm SOKYMeHToB He Gonee 15
MUHYT.

Cnyyan v NopsiAoK MpedoCTaBneHus YCryrm B ynpexgawwem (MpOoakTUBHOM) pexuve B
COOTBETCTBMM C YacTbio 1 cTaTbn 7.3 PegepanbHoro 3akoHa ot 27.07.2010 N 210-d3 HacToswmum
nopsiakoM He NpeayCMOTPEHLI.

14. ViHble TpeboBaHWs, B TOM YMCe y4nTbiBaloLLMe OCOOEHHOCTN NpeaoCcTaBneHms ycnyrm B
3AMEeKTPOHHOW (hopme:

14.1. TlpepoctaBneHve  ycriyru  aBTOHOMHbIM  yypexaeHueMm  XaHTbl-MaHcuickoro
aBTOHOMHOro okpyra - FOrpbl "MHOrogyHKLUMOHAaNbHbIN LEHTP NpegocTaBneHnst rocyqapCTBEHHbIX U
MyHuumnansHbix yenyr HOrpel" (nanee - dpunman MOL) He ocywectBnseTca (B TOM 4yucne no
aKCTeppuTopUanbHOMY NPUHLMIY).

Ounmnan MOL npepoctaBnsieT 3agsuTento OecnnatHbli goctyn Kk EMNY ana nogauu
3a8BNIEHUN, OOKYMEHTOB, MHGOPMaUUW, HEeoBXOAUMLIX Afs1 MOMNyYeHUs YCIyrn B SNEKTPOHHOM
dopme (B nwbom oTtaeneHun dunmana MOLl no Bobibopy 3asiBuTEns)) B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®enepaumm, pernameHTom pabotsl ML,

14.2. OcobeHHOCTN NPeaoCTaBIEHNS YCIYTX B SNEKTPOHHOM hopMe.

14.2.1. 3asButenb BnpaBe MpPeACTaBUTb 3asiBIIEHME B 3NEKTPOHHOW hOopMe MOCpPeaCTBOM
EMryY, nognucaHHoe npOCTON 3fIEKTPOHHOM MOAMUCLID B COOTBETCTBMW C 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaunn.

14.2.2. CocTaB OENCTBUIA, KOTOPblE 3asiBUTENb BrpaBe COBEPLUUTb B 3fIEKTPOHHOM chopme
npw NONyYeHUN yCnyru:

- NonyyYeHne MHopmaLMm o nopsiake U cpokax NpeaocTaBneHns ycnyru;
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- hopmmpoBaHune 3asaBreHNs O NPeaoCTaBNEHUN YCNYTK;

- NPUeM 1 perncTpawms 3asiBreHns U NHbiX JOKYMEHTOB, HEOOXO4MMbIX ANd NpefoCcTaBneHns
ycnyru;

- NoNny4YeHne pesynbTaTa NPegocTaBeHns YCnyru;

- MONyYeHne CBeEeHNI O Xo4€e BbIMOMHEHWS 3anpoca O NPeAoCTaBNEHUN YCNYTU;

- OCYLLIECTBMNEHNE OLEHKN KayecTBa NpeaoCcTaBreHns YCyru;

- pocypebHoe (BHecypoebHoe) oOxanoBaHve peweHun W genctBun  (6e3pencTeun)
YNONHOMOYEHHOW opraHusauunn, punuana MOL, a Takke UX OSMKHOCTHbLIX NULL.

14.2.3. dopmumpoBaHue 3asBfieHMS OCYLLECTBISETCS NOCPeaCTBOM 3anonNHEeHUsa 3NeKTPOHHOM
dopmbl 3anpoca Ha ElNMY 6e3 HeobxoauMOCTU OONONHUTENbHOW NoAayun 3asiBNeHUs1 B Kakou-nmbo
UHoN dhopme.

Ha EINIY, odwuuynansHom nopTane, odwuunanbHOM cante pasmewarntcs obpasubl
3anosiHEHMS ANEKTPOHHOK hopMbl 3anpoca.

14.2.4. INMpun dpopmuposaHun Ha ElNIY 3aaBneHunsa obecneunsaeTcs:

- BO3MOXXHOCTb KOMMPOBAHUSA U COXPaAHEHUs 3anpoca N UHbIX AOKYMEHTOB, HEOOXOAUMbIX OIS
npegocTaBneHnst YCryru;

- BO3MOXHOCTb Nnevaty Ha OyMaKHOM HOCUTESNE KOMUKN SF1IEKTPOHHOM DOPMbI 3anpoca;

- COXpaHeHne paHee BBEOEHHbIX B 3NIEKTPOHHYO hopMy 3arnpoca 3Ha4yeHu B N0OOM MOMEHT
Mo >KeraHuK Monb3oBaTens, B TOM 4YuUCrie NMpuM BO3HUMKHOBEHMM OWIMOOK BBOAA WM BO3BpaTe AOns
NOBTOPHOrO BBOJA 3HAYEHUI B 9NEKTPOHHYIO hopMy 3anpoca;

- 3arnonHeHne Noren anekTPoHHOM YOpPMbI 3anpoca A0 Havana Beoga CBeAeHUN 3asiBUTENEM
C Ucnonb3oBaHMEM cBefeHun, pasmelleHHbix B ECUA, n ceegeHni, onybnukoBaHHbix Ha EMNTY unu
oduLmManeHOM nopTarne, B YacTu, KacatoLenca ceegeHun, otcyteteyrowmnx 8 ECUA,

- BO3MOXHOCTb BEPHYTbCS Ha NobOoK N3 aTanoB 3anosIHEHUS ANEKTPOHHOM (hopmMbl 3anpoca
6e3 notepun paHee BBEAEHHOWN NHpOpMaALMMK;

- BO3MOXHOCTb JocTyna 3aasutens Ha ElNMY k paHee nogaHHbIM UM 3anpocaM B TeYeHne He
MeHee OAHOro roga, a Takke 4YacTUYHO COPMMPOBAHHLIX 3AMPOCOB - B TEYEHWE HE MeHee Tpex
MecsILEB.

UHpopmauussi o6 usmeHeHusix: Paszden | dornonHeH nyHkmom 15 ¢ 29 sHeapss 2023 e. -
MocmaHoeneHue AdmuHucmpauuu 2. Cypeyma om 18 gHeapsi 2023 2. N 322

15. CTpykTypa nopsigka OOrbkHa npegycMaTpuBaTb MallMHOYMTaemoe onucaHve npoueayp
npegocTaBneHusa ycnyru, obecneunaroiee asTomaTnsaumio npoueayp npefocTaBneHns yenyru ¢
MCNONb30BaHMEM  MHMOPMALMOHHBIX  TEXHOMOrMMW, B  COOTBETCTBMM C  TpeboBaHuaMMU,
YCTaAHOBIIEHHBbIMW YMOSTHOMOYEHHbIM Ha OCYLLECTBEHME HOPMaTMBHO-NPaBOBOro perynmpoBaHns B
chepe MHOOPMaLUMOHHBIX TEXHOMNOMMIN doegeparibHbIM OpraHoOM UCNONHUTENBHOW BNAcTu.

Paszgen lll. CocTaB, nocnegoBaTenbHOCTb U CPOKWN BbINONTHEHUSA
aAMUHNCTPATUBHbIX Npoueayp, TPeboBaHUA K NOPAAKY UX BbINOJIHEHUSA, B TOM YUCIe
0COOEHHOCTU BbINOJIHEHNA aAMUHUCTPATUBHLIX NpoLueayp B 3NeKTPOHHOW dopMe, a TaKkKe
0COOEHHOCTU BbINONTHEHUA aAMUHUCTPATUBHbIX Npoueayp B MHOro(yHKLMOHaNbHbIX
LeHTpax

1. NepeyeHb agMUHUCTPaTUBHbLIX NpoLeayp:

- IpMeM 1 perncTpaums 3asaBreHus;

- paccMOTpeHWe 3a8BNeHNs U NPUHATUE NpeaBapUTENbHOrO peLleHuns;

- NpoBeAeHNe nHanenayansHoro otéopa (Npyn HeobxoomMmMocTn);

- MPUHATME peLleHns O 3anucuK, opopmMmneHne peaynbTata NpeaocTaBneHns yenyru;

- Bbla4a pesynbTata npeaocTaBneHns ycrnyru 3asBuTento.

AOMUHUCTpaTUBHbIE npoueaypbl B 9MNEKTPOHHOM (OpMe OCYLUECTBISAKTCA C  Yy4eTOM
nonoxeHun noanyHkra 14.2 nyHkra 14 pasgena Il HacTodwero nopsagka.

2. AaMuHucTpaTtmeHas npouenypa "lMNpuem n pernctpauus saasneHns".

2.1. OcHOBaHWe Anga Havana agMUHUCTPaATMBHOW Npoueaypbl: NOCTYMfEHNe B OpraHu3auuio
3a8BNeHNsa NpyM AIM4yHoM obpalleHMM B opraHmMsaumio (Npu Hanuumm y KaHgugaTta Ha nonydeHue
ycnyrn ceptudukaTa ONoSIHUTENbHOro obpasoBaHus).

Mpn oTcyTCTBMM y KaHAuAaTa Ha nonydeHue ycnyru ceptudukata [OMNOMAHUTENbHOro
obpa3oBaHuA 3asBUTENb YBEAOMINAETCH O BO3MOXHOCTM MOMyYeHnsa cepTudmkata B COOTBETCTBUN C
NnofoXeHneM o0 NePCOHNMPULMPOBAHHOM LONONHUTENBHOM 06pa3oBaHUy AeTen.
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3asBneHns, nogaHHble 3asBuUTeneM B NMUYHOM KabuHeTe 3assutensa Ha EMNY, B nuyHom
kabuHeTe 3aasutensa B NC, peructpupytotcss B MC aBTOMaTUYECKM B PEXMME pearnbHOro BpeMEHU
©e3 yyactnsa opraHmsaumn.

2.2. [JOMKHOCTHOE NULO, OTBETCTBEHHOE 3a BbINOSIHEHNE aOMUHUCTPATUBHBIX LENCTBUMN,
BXOOAWMX B COCTaB agMUHUCTPATUBHOM Mpouedypbl:  pPyKOBOAWUTENb  opraHmMsaumm  unuv
YNONHOMOYEHHOE UM NNLIO.

2.3. CopepxaHve aAMUHUCTPATMBHbLIX OEWUCTBUIA: NMPUEM U peructpaums 3asiBneHust nuéo
MOTMBUPOBAHHbLIA OTKa3 B perncrpawmm 3assrneHus.

MpoaomMKUTENBHOCTL BbINOMIHEHMS: OOUH pabounin AeHb.

2.4. Kputepum NnpuHATUA peLleHnst: ucnonHeHne TpeboBaHum nyHkTa 2 pasgena | HacToswero
nopsaka, OTCyTCTBME OCHOBaHWI, yKasaHHbIX B NyHkTe 7 pasgena |l HacTodwero nopsaka.

2.5. PesynbTaT agMUHUCTPATMBHON NpoLeaypbl: perucTpauns 3asBneHnsa o npeaoctaBnieHum
ycnyrn nimbo MOTUBMPOBAHHbLIN OTKa3 B €ro perncrpawmm.

2.6. Cnocob ukcaumm pesynbTata BbINOMHEHUS aAMUHUCTPATUMBHOW  npouenypbl:
npucBoeHne HoMmepa, AaTupoBaHue 3assnenuns B VC.

3.  AgmMumHucTpaTuBHas npoueaypa  "PaccMoTpeHne — 3aABneHUMss U NpUHATME
npeaBapuTernbHOro peLlleHna™:
3.1. OcHoBaHune ans Havyana aaMUHNCTPaTUBHOM npouenypbl: Hannyme

3aperncTpMpoBaHHOIO 3asiBNEHUS.

3.2. [JOmKHOCTHOE NULO, OTBETCTBEHHOE 3a BbINOMIHEHWE aAMWHUCTPATMBHbBIX LENCTBUW,
BXOOAWMX B COCTaB aAMWHUCTPATMBHOM Mpouenypbl:  PyKOBOAMTENb oOpraHu3aumm nubo
YNONHOMOYEHHOE UM NNLIO.

3.3. CopepxaHue aAMUHUCTPATMBHbLIX  OENCTBUN: paccMmoTpeHue 3asiBrneHus.
MpoAoMKUTENBHOCTE BbIMNOMHEHUS: TPK paboumx gHS.

3.4. Kputepumn npyHATUS peLleHuns:

- Hanuume cBOBOAHbLIX MeCT Ha obyyeHue no nporpamme, Tpebyowen npoBeaeHns
nHAMBMAYanbHOro otbopa;

- Hanuume cBOOOOHBLIX MECT Ha obyvyeHMe No nporpamme, He TpebyloLllen npoBeneHns
nHaAMBMAYanbHOro otbopa;

- OTCYTCTBME OCHOBaHWW, yKasaHHbIX B noAnyHkte 8.2 nyHkta 8 pasgena |l HacToswero
nopsigka.

3.5. PesynbTaT BbINOMHEHUA agMUHUCTPATUBHON Npoueaypbl:

3.5.1. PewweHne 06 oTkase B NnpegocTaBneHnn ycnyrm (NpyM Hanu4mm oCHOBaHWM, Yka3aHHbIX B
noanyHkre 8.2 nyHkTa 8 pasgena |l HacToswero nopsaaka).

3.5.2. PeweHne o 3anucum Ha obyyeHue Mo [JonosiHUTENbHON 06LieobpasoBaTenbHON
nporpamme (B cnyyae npuemMa Ha obydyeHue no nporpamme, He Tpebylollen nNpoBeaeHUs
MHOMBMAYanNbHOro oTbopa, Mpu OTCYTCTBUM OCHOBAHWMW, yKasaHHbIX B noAnyHkte 8.2 nyHkta 8
pasgena |l HacToswero nopsaaka).

3.5.3. PelweHune o npoBedeHnn nHaMemayanbLHoOro otbopa (B cnydae npuema Ha obyyeHue no
nporpamme, Tpebylowen npoBedeHUs WHOAMBMAYyanbHOro otbopa, npyv OTCYTCTBMM OCHOBaHUWN,
yKasaHHbIX B noanyHkTe 8.2 nyHkTta 8 pasgena |l HacTodwero nopsgka).

3.6. Crnocob dwmkcaumm pesynbtata BbIMOMHEHUST aOMUHUCTPATMBHOW  npoueaypbl:
n3meHeHue ctatyca 3asasrneHusa B VIC, yegomneHne 3aaBuTtens B NMYHOM KabuHeTe 3asBUTens Ha
EMrY (npun otcyTCcTBUM MHAMBUAOYANbLHOrO oTbopa).

PeweHnne o npoBegeHun wvHavBmuayanbHoOro otbopa He cukcupyeTca. [ata npoBeaeHus
nHAMBMAYanNbHOro otbopa ycraHaBNMBaETCA COrNacHO NOPSAKY 3a4MCreHs.

4. ApmuHucTpatmBHas npoueaypa ‘“lNpoBegeHve wmHAMBMAyanbHOro oTbopa" (npu
HeobxoanmMocTK):

4.1. OcHoBaHWe [Ans Hadvana aaMWHUCTPaTUMBHOM Mpouenypbl: pelleHne o nposBefeHun
nHameugyanoHoro otéopa.

4.2. [JOmKHOCTHOE MU0, OTBETCTBEHHOE 3a BbINOSIHEHWE A4MWHUCTPATUBHLIX OENCTBUN,
BXOOAWMX B COCTaB aAMWHUCTPATMBHOM Mpouedypbl:  PyKoBOAMTENb opraHudaumm nunbo
YNOMHOMOYEHHOE UM FNLO.

4.3. CopepxaHue agMUHUCTPATUBHLIX OEWCTBUIA: onpederieHne AaTbl WUHOMBUOYaANbHOrO
oTbopa, nybnukauma nHpopmaumm o gate, BpEMEHM U MECTE NPOBEAEHUA NHANBMAYaNbHOro otéopa
Ha MHOPMAUMOHHOM CTeHAe M oumuManbHOM CaWTe OopraHuM3auun, HanpaereHue yBeLOMSIEHUS
3aABMTENIO O AaTe, BPEMEHN N MECTE NPOBEAEHNS MHONBMAYaNbHOro otéopa Ha agpec aNeKTPOHHON
noyTbl 3aaBuTEns (MpUM OTCYTCTBUM B 3asBfEHUMM afpeca 3NEKTPOHHOW MouThbl 3adABuTend - Mo
TenedoHy, ykazaHHOMY B 3asiBfieHUM), CBepKa JOKYMEHTOB, NpoBeAeHne nHanBmuayansHoro otéopa,
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nogseneHue pesynbTaToB UHAMBUAYaNbHOro otbopa, nybnukauus pesynbTaToB MHOUBWUOYANbHOIMO
oTbopa Ha WH(OPMAUMOHHOM CTeHOe W odumumanbHOM cainTe, HanpasfeHue YBeOOMIIEHUS
3a8BMTENIO B CNydae NpoXoXAeHUsa nHaMesuayarnbHoro otbopa.

MpoOomKMTENbHOCTL BbINONHEHWS: He 6onee TpuguaTtn Natn pabounx gHen.

4.4. Kputepun NpUHATUS peLLEHNIA: 00513aTENbHOCTL NPOXOXAEHUS MHOMBUOYaNbHOro oToopa
ans npuema Ha oOy4veHne no obuieobpasoBaTenbHOW nporpamme, COOTBETCTBME OPUTMHAIOB
OOKYMEHTOB paHee npefocTaBfieHHbIM CBedeHusM 3asiBuTenem nocpegcresom  ENMIY, UC,
NpoxoXaeHve KaHaugatamy UWHOUBMAyanbHOro otbopa Ana  npuema Ha o0yyeHne no
o6LeobpasoBaTenbHOM NporpamMmme.

4.5. PesynbTaT BbINOMHEHUS aAMUHUCTPATMBHOW Mpouedypbl: Hanuuve pesyrnbTaToB
nHameugyansHoro otéopa.

4.6. Cnocob cukcaumm pesynbtata BbINOMAHEHUS agMUHUCTPATUBHOW  npouenypbl:
nybnukaumsa pesynbTaTtoB MHOUBUOYANbHOro oTbopa Ha MHOPMALNOHHOM CTEHAE M oddULMaNbHOM
canTe.

5. AamuHuctpaTtmBHasa npouedypa "lMpuHsaTME peweHna O npepoctaefeHun (06 oTkase B
npegocTaBneHnn) yenyrm n oopmMmneHune peayrbTata npegocTaBneHns yenyrmn'®:

5.1. OcHoBaHMe pOnsa Havana agMMHUCTPATUBHOW Mpouenypbl: peweHne o006 oTkase B
NpeaoCcTaBfeHUn  YCnyrm uWnuM  peweHne o 3anMcn Ha obydeHve Mo AOMOSTHUTENBHON
00ueobpasoBaTenbHON NporpaMmme.

5.2. [JomKHOCTHOE nWLO, OTBETCTBEHHOE 3a BbINOMIHEHWE aAMWHUCTPATMBHbLIX LOENCTBUW,
BXOOAWMX B COCTaB aAMWHUCTPATMBHOM Mpouenypbl:  PyKOBOAMTENb oOpraHu3aumm nubo
YNONHOMOYEHHOE UM NNLIO.

5.3. CogepxaHne agMMHUCTPATMBHBLIX OEWUCTBMW: MNOArOTOBKA WM MOAMMCAHWE peLleHus O
npegocTaBneHun ycnyri nmbo peLleHns o MOTMBUPOBAHHOM OTKase B ee NpegoCTaBreHnn.

MpoAoMKNTENBHOCTE BbIMOMHEHUS: TPM paboymx gHS.

5.4. Kputepuu npuHATUA peLueHni:

- pe3ynbTaTbl peMTUHra No uToram uHanBMAyansHoro otbopa (B criyyae npvema Ha obyyeHue
no nporpamme, TpedyioLlen NpoBeAeHNs1 MHANBMAYanbHOro otbopa);

- OTCYTCTBME OCHOBaHWW, yKasaHHbIX B noAnyHkte 8.2 nyHkta 8 pasgena |l HacTosiwero
nopsigka.

5.5. PesynbTaT BbINOMNHEHNA aOMWHUCTpPaATUBHOW npoueaypbl: wn3gaHue npukasa o
3a4MCneHnm nnm oopmeHne MOTMBUPOBAHHOIO OTKasa.

MoTnBMpoOBaHHbLIN 0TKa3 odopmnsaeTcs:

- MUCbMOM Ha odmumanbHOM BnaHke opraHusaumm C ykazaHMem OCHOBaHWS Onsi oTkasa (B
cnydyae nogadu 3asiButenem 3asaBrneHuns npu NnM4yHoM obpalleHnn B opraHm3aLmio);

- aBTOMaTUYECKN B peXxunme pearnbHoro BpemeHn 6e3 yyactusa opraHmsaumm npm n3aMeHeHum
crartyca 3aasneHus B MIC (B cnyyae nogaun 3aasurtenem 3aasneHna Ha EMNTY, 8 UC).

5.6. Cnocob6 ukcaumm pesynbTata BbINOMHEHUS aAMUWHUCTPATUBHOW npouenypbl:
namMeHeHue crartyca 3asasneHus B VIC, EINIY.

6. AoMuHuCTpaTMBHas npouenypa "Bolgadva (HanpaeneHune) pesynbtarta™

6.1. OcHoBaHMe OnNd Havana agMUHUCTPATMBHOW nNpouedypbl: W3gaHue npukasa o
3a4MCNEHNM UMM HaNU4Me NPUHATOrO pelleHnst 06 oTkase B NpeoCTaBNeHUN YCnyru.

6.2. [JOfmKHOCTHOE NUUO, OTBETCTBEHHOE 3a BbINOSIHEHNE aOMUHUCTPATUBHBIX LOENCTBUMN,
BXOOAWMX B COCTaB aAMWHUCTPATMBHOM Mpouenypbl:  PyKOBOAMTENb oOpraHudaumm nubo
YNONHOMOYEHHOE UM NNLIO.

6.3. CogepxxaHve agMUHUCTPATMBHbLIX AEUCTBUN: Bblgada (HanpasneHue) pesynbTaTa.

Cpok BbINONHEHUA: 0AMH pabouni AeHb.

6.4. Kpytepum npuHATUSA peLLeHnst: OTCYTCTBYIOT.

6.5. Pesynbtat agMMHMCTPaTMBHOW NPOLEeaypbl HanpaenseTcs 3asaBUTENo:

- Ha ajgpec 9MeKTPOHHOW MOYTbl 3asdABUTENsl, MpUM OTCYTCTBUM B 3asiBNEeHMM agpeca
SNEKTPOHHOW MNOYTbl 3asBUTENs - No TenedoHy, ykasaHHOMY B 3asBfneHuu (B crydae nogayu
3aaBuTENEM 3aABMEHUS NpU IMYHOM ObBpalleHnn B opraHmM3aumio);

- aBTOMaTUYECKN B pPEXMMe pearbHOro BpemeHn 6e3 yyactus opraHmsauum npu M3mMeHeHum
crartyca 3assneHus B VIC (B cnyyae nogaun 3asasutenem 3asasneHnsa Ha EMNTY, 8 UIC).

6.6. Cnocob cumkcauumn pesynbTata agMUHUCTPATUBHOM Npouedypbl: M3MEHEHMEe cTaTyca
3aasneHus B NC.

7. BapwuaHTbl npefocTaBneHust ycryru, BKIKYalWMe nopsagok ee  npefoctaBreHus
oTOEenbHbIM KaTeropuam 3assutenen, O00beauHEHHbIX OOWuMM npudHakamu, B TOM 4ucne B
OTHOLWEHUN pesynbTaTa ycnyrM, 3a MnoslydeHWeM KOTOPOro OHU 0oBpaTunucb, BapuaHTbl
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NpeaoCTaBneHns ycnyrn, Heobxoaumble ONS UCNPaBREeHUs LOMNYLIEHHbIX OneYaTtok U owubok B
Bbl4aHHbIX B pe3ynbTaTe NpeaoCcTaBfeHns ycrnyrin JOKyMeHTax U CO3[4aHHbIX PeecTpoBbIX 3anuncsx,
Ans Bblgauv gybnvkata JOKYMeHTa, BblAaHHOro Mo pesynbTataM NpeaocTaBfieHus yCnyru, B TOM
yncne McYepnbiBaWUA NepeyYyeHb OCHOBAHUIM AN OTKasa B BblAade Takoro Aybnukarta, a Takke
nopsigok OCTaBMEHUS1 3asiBNeHud (3anpoca) 3asBuTenss o npegocTtaBneHMmM  ycnyrm  6e3
PacCMOTPEHNST HACTOSALLMM NOPSAKOM HE NPeayCMOTPEHbI.

Paspen IV. ®opMbl KOHTPOSA 3a UCMONTHEHUEM NopsAaKa

1. Tekywuin KOHTPONb 3a COBNAEHMEM U UCMOMHEHNEM MOSIOXKEHMI HACTOSLLEro Nopsiaka m
WHbIX HOPMaTUBHbIX MPABOBbLIX aKTOB, YCTaHaBNUBaKLWMX TpeboBaHWs K NPeAOCTaBNEHNIO YCnyru, a
TaKkkKe peleHun, npuHATbIX  (OCyLWecTBNsieMblX)  crneuuanuctamu, OTBETCTBEHHbIMM  3a
npegocTaBneHne ycnyru, B XOo4e NpefocTaBfieHUst YCryrn OCYLLEeCTBRASETCS HenocpenCcTBEHHbIM
pyKkoBOAUTENEM CneumanmcTa, OTBETCTBEHHOIO 3a NpefoCcTaBfeHne yenyri.

2. lnaHoBble NPOBEpPKM MOMHOTBHI W KayecTBa NpedocTaBreHUst ycryrn nNpOBOAATCA B
COOTBETCTBMM C MpuKasoM genaptameHta obpasoBaHus 06 opraHusaumm npoBefeHUs NaHOBbIX
Bble3OHbIX NPOBEPOK AEATENBHOCTM YUYPEXAEHUN, NOABEAOMCTBEHHbLIX AenapTaMeHTy obpa3oBaHus,
yTBEPXKOAEMbIM €XerogHo B COOTBETCTBUM C MOCTaHOBMeHveM AMUHUCTpauuMuM ropoga oT
21.11.2013 N 8480 "O6 yTBepXaeHuM nopsiAka OCYLLECTBNEHUS KOHTPOMS 3a AesATerbHOCTbHO
MYHUUUNANbHbIX yYpexaeHnin".

3. BHennaHoBble NPOBEPKM MOMHOTbI M KadYecTBa NpeaoCTaBMEeHUs YCryru npoBOAATCS
OpraHoM, YMoSIHOMOYEHHbIM Ha pacCMOTpeHue xanob, B COOTBETCTBUM C nyHKTOM 8 pasgena V
HacTosLero nopsaaka:

- B Crnyyae nocTtynneHusa xanobbl 3asBuTens, nNogaHHOW B COOTBETCTBUM C pasgenom V
HacTOALLEero nopsaaka;

- B cnyyae ecnu vHdopMauns/cBegeHns O HapylleHun CrneumnanucToMm, OTBETCTBEHHbLIM 3a
npeaocTaBrieHne ycryru, nofioXXeHu HacTosaWwero nopsaka, UHbIX HOPMaTUBHBLIX NPaBOBbIX aKTOB,
yCTaHaBnMBaLWuX TpeboBaHUA K NPedoCTaBNEHUIO YCIYrn, NoCcTynunia (NOCTYNuin) MHbIM CNOcobom
(B TOM ymcne B xo4e TEKYLLEro KOHTpons).

4. PesynbTaTbl NpoBepok OdOPMASAIOTCSA akTOM, B KOTOPOM OTMEYalTCs BbISIBIIEHHbIE
HegocTaTkn (MPY HanNU4YMKM), N yKasblBaOTCS NPEASIOKEHNSA MO UX YCTPaHEHUIO. AKT NognucbiBaeTcs
nMuamu, y4acTBYHOLLMMU B NPOBEAEHMN NPOBEPKMW.

5. PykoBoguTenb U cneuuanncTbl OpraHvsauumy, OTBETCTBEHHble 3a OCyLlecTBrieHne
agMVHUCTPATUBHbLIX Mpouedyp B COCTaBe NPeaoCTaBfeHUst YCryru, HECyT agMUHUCTPATUBHYHO
OTBETCTBEHHOCTb 3a HapylLleHue TpeboBaHUN HACTOsILLEro Nopsiaka B COOTBETCTBUM CO cTaTben 9.6
3akoHa XaHTbl-MaHcunckoro aBTOHOMHOro okpyra - Hrpel ot 11.06.2010 N 102-03 "O6
aAMUHUCTPATMBHbIX NpaBoHapyLleHnax". MNepcoHanbHas OTBETCTBEHHOCTb yKa3aHHbIX pabOTHUKOB
3aKpennseTcs B UX AOIMKHOCTHbLIX MHCTPYKLMSX B COOTBETCTBUM C TPeDOOBaHUAMM 3akOHO4ATENbCTBA
Poccuinckon degepaunn.

6. KoHTponb noOnHOTBI M KayecTBa NpefoCTaBMeHUs YCryrM CO CTOPOHbI rpagaH, WX
00beanHeHW, opraHM3aumn OCyLLECTBIAETCS C UCMONb30BaHMEM COOTBETCTBYHOLLEN MHGOPMaLNN,
pa3smMelaeMon Ha ocdmumanbHOM nopTarne, a Takke B poOpMe NMUCbMEHHLIX U YCTHLIX OOpalleHni B
agpec genaptameHTa obpa3oBaHuS.

Paszpgen V. ocynebHbin (BHeCyAeOHbIN) NOPASOK 06KanoBaHusA
pewweHun n gencrteum (6e3gencTBmA) opraHa, npeaoCcTaBnsAOLEro ycnyry,
MHOrodyHKUMOHANbHOrO LieHTpa, OpraHM3auumn, ykasaHHbIx B 4actu 1.1 ctatbu 16
PepnepanbHOro 3akoHa ot 27.07.2010 N 210-93, a Takke UX AOMKHOCTHbIX NUL,
MYHULMNanNbHbIX CryXawmux, paboTHMKOB

1. BagBuTenb uMMeeT npaBo Ha pJdocynebHoe (BHecynoebHoe) obxanoBaHue [OEWCTBUMA
(6espgenctBusl) M pelleHu, NPUHATBIX (OCYLLECTBIIEHHbIX) B XO4e NpenoCTaBfeHUsl YCIyru
opraHusaumnen, a Takke ee AOMKHOCTHbIMUY NMLaMMU.

2. Tlopsagok pgocyaebHoro (BHecygebHoro) obxanoBaHus aOencteuin (0esgencteuns) wu
peLLeHN, NPUHATBIX (OCyLLeCTBNAEMbIX) B X04e NpeaoCTaBNeHns yCnyru, perynupyeTcs:

- ®epepanbHbiM 3akoHOM OT 27.07.2010 N 210-93;

- noctaHoBrieHnem AammHuctpaumm ropoga ot 09.02.2021 N 906 "O6 yTBepxaeHum nopsgka
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nogayn u paccMoTpeHus xanob Ha peweHus n penctensa (6esgencTBue) opraHoB MECTHOrO
camoynpaBneHus ropoga Cypryta u ux A0SMKHOCTHbIX NML, MyHULMMAMNbHbLIX CRy»Kawmx".

3. XXanoba nogaetcs B opraHusauuio B NnMCbMeEHHOM dopMe Ha BymMakHOM HOCUTENe unu B
3NEKTPOHHOW hopme.

YKanoba B nMcbMeHHOM hopme HanpaBnsieTCAa Mo No4Te, a Takke MOXeT ObITb NPUHATA Npu
NINYHOM MpUEMe 3aaBUTENS.

B cnyyae nogaum xanobbl npy NMYHOM Mpueme 3asBUTENb NPeAcTaBnseT LAOKYMEHT,
yOOCTOBEPSIOLLMIA €ro IMYHOCTb, B COOTBETCTBUM C 3akoHOA4aTeNbCTBOM Poccuiickon Pepepauun.

Xanoba B 9nekTpoHHOM OpMe HanpaBnseTcss NocpeacTBOM  OMEKTPOHHOM  MOYThI,
oduumaneHoro noptana, EMMY, a Takke nocpeAcTtBoM noptana denepanbHON rocyaapCTBEHHOM
WHOPMaLIMOHHOM  cucTeMbl,  obecneuvBatowen  npouecc  gocynebHoro  (BHecyaebHoro)
obxanoBaHuns pelweHMn u gencteun (6e3nencTBus), COBEPLUEHHbIX Npv  NpegocTaBreHum
roCcy4apCTBEHHbIX M MyHUUMNANbHbIX YCyr opraHamu, NpeaocTaBnsOUMU rOCYAapCTBEHHbIE U
MyHMUMNanbHbIE YCNyru, WX AOSMKHOCTHBIMM NULAMKW, FOCYAAaPCTBEHHbIMU M MyHMLMNANbHLIMU
cnyxawmmm (panee - cuctema  gocydebHoro  obkamoBaHus)) € UCMNOSIb30BaHMEM
MHGOPMALIMOHHO-TENTIEKOMMYHUKALMOHHON ceTn "UHTepHeT".

4. XKanoba gomkHa cogepxartb:

- HAMMEHOBAaHME OpraHM3aunn, ee AOJMKHOCTHOrO Nuua, peLleHns n gencrems (besgencTeme)
KOTOpbIX o6xanytoTcs;

- hamunuio, ums, oT4ecTBO (NOcCnedHee - MpU HanmuMyun), CBEAEHUA O MEeCTe XUTenbCTBa
3aaBuUTENSA, a Takke HoOMep (HOMepa) KOHTakTHoro tenedoHa, agpec (agpeca) aneKTpOHHOW MOYThI
(Mpn HaNW4yMKn) 1 NOYTOBbLIN agpec, NO KOTOPLIM AOMKEH OblTb HaNpPaBeH OTBET 3asABUTENIO;

- cBefdeHna o6 obxanyembiX pelleHuax W aenctsuax (6esgencTsun) opraHusaumm, ee
OOIMKHOCTHOrO Nnnua;

- OO0BOAbl, Ha OCHOBAHUW KOTOPbIX 3asBUTENb HE COrflaceH C pelueHMeM U AeNCTBUEM
(6esgenctememM) opraHusauumn, ee OOIMKHOCTHOrO nuua. 3assutenem MoryT ObiTb npegcraBreHbl
OOKYMEHTbI (MpY Hanu4uu), noaTeepXxaarLlme JOBOAbI 3adBuTens, Nnbo nx konuu.

5. Bo3aMOXHOCTb nofaun xanobbl Yepes npeactaBuUTens 3asBUTENs 3akoHoAaTerbHbIMU UK
WHBbIMW HOPMaTUBHbLIMUW NPABOBbIMW aKTaMn He YyCTaHOBIIEHa.

6. lNprnem xanob B nUCbMEHHOW OPME OCYLLUECTBNSAETCA OpraHuM3auvMeni, B MecTe
npeaocTaBneHns ycnyrn (B MecTe, rae 3asButenb nogasarn 3asiBfieHNe Ha nonyyveHue ycrnyru, nubo
B MecCTe, rae 3asBuTeneM nosnyyeH pesynbTaTt ycnyru).

Bpemsa npuema xanob gomkHO coBnagatb C rpadoukom (pexxumom) paboTbl opraHm3auum.

7. MNpuem xanob® B nucbMmeHHOM copme ocyulecTBnsieTca dunmanom MOL, B cekTtopax
MHAOPMUpPOBaHUA 1 oxuaaHua counmana MOL n ero cTpykTypHbIX nogpasaeneHun.

Bpems npuema xxanob gormkHO coBnagaTb C rpadmkom (pexnmom) paboTsl punuana MOL.

8. XKanoba Ha pewenna n gencrenda (6e3gencTemne) opraHn3auumn, ee SOMMKHOCTHOMO nuua
paccmaTpuBaeTcsa pykoBoauTenem opraHmsaumn. XXanoba Ha pelweHus u gencteusa (6esgencraeue)
PYKOBOOUTENS OpraHu3auumM paccMaTpuBaeTCsl AMPEKTOPOM AenapTameHTa obpasoBaHus (nnbo
NNLOM, UCMOMHAOLNM ero 0653aHHOCTN).

9. B cnyyae ecnu xanoba nogaHa 3asBuTenemM B OpraH, B KOMMETEHLMI0 KOTOPOro He BXOANUT
NpyvHATUE peLueHus no xanobe, B cooTBeTCTBUM C TpeboBaHuAMK nyHkTa 8 pasgena V HacTodAwero
nopsigka, ykasaHHbl opraH, B TedeHue Tpex paboumx OHeWn CO AHS ee perucrpauun, HanpaensieT
Xanoby B YyNONHOMOYEHHbIA Ha €e pacCMOTPeHME OpraH U B NMUCbMEHHOW hopme UHopmupyeT
3aABMTENA O NepeHanpasneHnn xanoobl.

Mpn 3TOM CpPOK pacCMOTpPeHUsa Kanobbl MCUMCNAETCS CO OHA perncrpaumm xanobbl B
YNONMHOMOYEHHOM Ha ee PacCMOTPEHME OpraHe.

10. B cnyyae ecnu 4epes cdunman MOLl nopaetcs xanoba Ha pelueHve U OeUCTBUS
(6esgencteue) opraHusauumn, ee OOSmMKHOCTHOro nuua dunnan MOL, obecneunsaeT ee nepegady B
opraHvM3auuio B nopsiake U CPOKW, KOTOpble YCTAHOBMEHbI COrnalleHnem mexay AAMWHUCTpaumen
ropoga n unmanom ML,

11. 3aaBuTenb MoxeT 06paTUTLCA C XXanobon, B TOM YNCIE B CregyowWwmx cry4vasix:

- HapyLLeHne CpoKa perncTpaumm 3asBneHns 3asBuTens o NpeaoCcTaBneHnn yenyru;

- HapyLleHne cpoka NpeaoCTaBeHUs yCnyru;

- TpeboBaHWe npencTaBneHNs 3asBUTENEM [OOKYMEHTOB Wnu  MHgopmaumm nmbo
OCYLLECTBIEHNA AENCTBUN, NpeacTaBfeHne WunuM OCYLEeCTBIEHNE KOTOPbIX He npeayCcMOTPeHO
HOpMaTMBHbIMW NMpPaBoOBbIMK akTamu Poccuiickon depepaumm, HOPMATUBHBIMW MPABOBbLIMU aKTamu
cybbekToB Poccuiickon degepaummn, MyHMUMnanbHbIMM NPaBOBbIMW akTaMu Ans NpegocTaBneHus
ycnyru;
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- OTKa3 B MpuMemMe AOKYMEHTOB, NMpeAcCTaBfeHne KOTOPbIX NPeagyCMOTPEHO HOPMAaTMBHbIMU
npaBoBbIMM akTamm Poccunckon degepaumm, HOPMATUBHBIMW MNPAaBOBLIMM akTaMn CyOBHEKTOB
Poccunckon ®egepaumm, MyHMUMNanbHbIMM NPaBOBLIMY akTamun A8 NpeAoCTaBeHns yenyru;

- OTKa3 B MpedoCTaBfieHUN YCNyrn, €ecrnM OCHOBaHMS OTKasa He npeayCcMOTpeHbl
denepanbHbIMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C HAMW MHBIMU HOPMATUBHBIMW MPaBOBbLIMU
akTamun Poccuiickon ®egepaumm, 3akoHaMn U UHbIMW HOPMAaTUBHbLIMU MPaBOBbIMU aKkTamMu CyObLEKTOB
Poccuinckon ®epepaumm, MyHMUMNansHbIMU NMPaBoBbIMU akTamu,

- TpeboBaHve C 3asfABMTENA NpWM NPEeAoCTaBMEHUU YCMyrn nnaTbl, HE NpPeayCMOTPEHHOM
HOpMaTMBHbLIMM NpaBoBbIMU akTamu Poccuiickon degepauumn, HOpMaTUBHBIMU NPABOBLIMU aKkTamMu
cybbekToB Poccuiickon Pepepauun, MyHMUUnanbHbIMU NPaBoBbIMU aKTaMu;

- O0TKa3z B ucnpaBneHun [ONYLLEHHbIX OneyaTok U oWwnbOoK B BblOAHHbIX B pesynbTaTte
npegocTaBneHns YCryrm JOKyMeHTax NMbo HapylleHne YCTaHOBNEHHOMO Cpoka TakMx UCMpaBieHnn;

- HapylLleHMe cpoka WMnn nopsigka Bblgaydn OOKYMEHTOB MO pesynbTaTamM npefocTaBreHus
ycnyru;

- MPUOCTaHOBMEHMe NpPeaoCTaBfeHns yCcryrn, eCnm OCHOBaHUSA MPUOCTAHOBMEHUSA He
npegycMoTpeHbl  defepanbHbiMU  3aKOHaMU M NPUHATBIMW B COOTBETCTBMM C  HUMU  MHbIMU
HOpMaTUBHbLIMWU MpaBOBbIMM akTamu Poccuinckon depepauunm, 3akOHaMU U UHbIMW HOPMAaTUBHbBIMU
npaBoBLIMM akTaMu cyobekToB Poccuiickon ®egepaumm, MyHULMNANbHbIMY NPaBOBLIMU akTaMu;

- TpeboBaHue y 3aaBUTENS, NPU NPEeAOCTaBMEHUN YCMyrn, OOKYMEHTOB MMM MHAOpMaLnu,
OTCYTCTBME M (MNM) HEOOCTOBEPHOCTb KOTOPbLIX HE yKasblBanuCb Mpy MepBOHA4YaribHOM OTKase B
npueme LOKYMEHTOB, HeOb6XoaMMbIX A4S NpefocTaBnenns ycnyru, nnbo B NnpefocTaBneHnn yenyru,
3a MCKMOYEeHMEM crydaeB, NpeayCcMOTPEHHbIX NyHKTOM 4 yactu 1 ctaTten 7 ®efeparnbHOro 3akoHa ot
27.07.2010 N 210-93.

12. 3aaBuTenb Bnpase 3anpaluvBaTb 1 NonyyYaTb B OpraHmM3aumm MHOPMaLUUnIo U AOKYMEHTHI,
HeobOxoaumble Onsi OOOCHOBaHMA W pacCMOTPEeHUs Xanobbl, ecrnn 3TO He 3aTparveBaeT npasa,
cBoOOadbl U 3aKOHHbIE MHTEPEChbl APYrMX NUL, €Ccnu B yKasaHHbIX UHOpMaUMM U OOKYMEHTax He
coaepxaTcs cBefeHus, COCTaBnsaloLLme oxpaHaemyto degeparnbHbIM 3aKOHOM TanHYy.

13. B opraHmsaumm onpenensitoTcad OTBETCTBEHHbBIE 3a PACCMOTPEHME Xanob OOIMKHOCTHbIE
nvua, kotopble obecneynBatoT:

- NpYeM n paccmoTpeHune xanob B cooTBeTCTBUMM C TpeboBaHuAMM pasgena V HacToswero
nopsgka;

- HanpasneHue xanob B YNONTHOMOYEHHbIN HA UX PACCMOTPEHWEe OpraH B COOTBETCTBUWN C
nyHkTamu 8, 9 pasgena V HacTosiLero nopsiaka.

14. B cny4ae ycTaHOBNEHMS B X04€ UK Mo pesynbTaTam pacCMOTPeEHMUS Kanobbl NpM3HaKoB
cocTaBa aAMWHUCTPATUBHOIO MNpPaBOHApPYLUEHWA WUNM  MNPEeCTYnneHuss OOSDKHOCTHOe  nuuo,
HageneHHoe MOIHOMOYMAMU MO paccMOTpeHuto xanobd (nyHKT 8 pasgena V HacToswero nopsagka),
He3amMeanuTenNbHO HanpPaBnsT COOTBETCTBYIOLLME MaTepuarbl B OpraHbl NPoKypaTypbl.

15. Opranusauuu, unuan MoL, obecneunsator:

- OCHaLleHne MeCT npmema xanob;

-  WHQOPMMpPOBaHME 3asBATENEN O nopsgke obXanoBaHWst peELeHMA U OEeNCTBUN
(6e3nencTBuda) opraHm3aunin, UX AOIMKHOCTHBLIX NML, NOCPEACTBOM pa3MeLleHUss MHopMmaumm Ha
CTeHOax B MecTax npefocTaBfieHns ycnyru, Ha odumunansHoM nopTtane, Ha ENMY;

- KOHCynbTUpOBaHWE 3asiBUTENnen o nopsake obxanoBaHUA pelweHun W OencTBumn
(6e3nencTBua) opraHnsaumm, UX JOSPKHOCTHBIX NUL, B TOM Yncrie No TenedoHy, 3rneKTpOHHON noyte,
npu SIMYHOM Npueme.

OpraHunzaumm obecneunBaloT GOpPMUPOBaAHNE U NpPeAcTaBneHMe eXekBapTanbHO B
JenapTameHT obpasoBaHusA, a genapTaMeHT obpas3oBaHMs B CBOK ouyepedb 3amecTuTento [Nnasbl
ropoga, KypupytoLiemy coumanbHyto cdepy, OTYETHOCTU O MOMyYEHHbIX U PACCMOTPEHHbLIX Xanobax
(B TOM 4Mcne o KonNu4ecTBe yO0BMETBOPEHHbBIX U HEYAOBNETBOPEHHbIX Xarnob).

16. >Kanoba, noctynuBlias B YMNOSIHOMOYEHHbIM Ha ee pacCMOTPEeHMEe OpraH, NoasnexuT
perMcTpaumMmM He nosgHee criedywlolwero 3a AHeM ee noctynneHus pabodero gHA. Xanoba
paccmaTpuBaeTcs B TeveHme 15 paboumnx gHenm co gHs ee permctpaumn.

B cnyyae obxanoBaHus OTkasa B npueme OOKYMEHTOB Y 3asBuTens nubo B ucnpasrneHum
OOMYLIEHHbIX oneyaTok M ownbok wunum B cryyae ob6xanoBaHus 3asiBUTENEM HapyLlueHus
YCTaAHOBIIEHHOrO CpOKa TakMX UcnpaBneHun xanoba paccmatpuBaeTcsi B TeyeHue naAtv paboumx
OHEN Co AHs ee perucrpaumu.

17. Mo pesynbTatam paccMOTpeHus xanobbl, B COOTBETCTBMM C 4YacTblo 7 cratbn 11.2
depgepanbHoro 3akoHa ot 27.07.2010 N 210-®3, ynonHOMOYEHHbIN HA ee pPacCMOTPEeHMEe OopraH,
OOIDKHOCTHOE NUUO NPUHUMaET pelleHne o6 yaoBneTBopeHuu xanobbl, B TOM uucne B ¢hopme
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OTMEHbI MPUHATOrO pPELUEHUsi, UCNpPaBfeHMs OOMYLUEHHbIX OMeyaToKk U OWWOOK B Bbl4AHHLIX B
pesynbTate MNpeaoCTaBneHMs YCnyrMm [OOKYMEHTax, BO3BpaTa 3asdBMTEN0 AEHEXHbIX CPeacrs,
B3MMaHMe KOTOpPbIX He MpegyCMOTPEeHO HOPMaTMBHbIMW MNpaBoBbIMM  akTamu Poccuiickon
degepaunn, HOpPMaTMBHbIMM  MNpaBoBbiMM  akTamn  cybbektoB  Poccuinckon  Pepepaunn,
MyHMLMNanNbHbLIMU NPaBOBbIMWN akTaMu, 6o 06 oTKase B ee yAOBNEeTBOPEHMN. YKazaHHOe peLueHue
npvHMMaeTcsa B (hopMe akTa, YNoSTHOMOYEHHOIO Ha ee pacCMOTPEHUE opraHa, OSPKHOCTHOrO nmua.

Mpu yooBneTBopeHum xanobbl, yNONMHOMOYEHHbIN HA €e pacCMOTPEHNE opraH, AOMKHOCTHOE
Lo NPUHUMaET McYepnbiBaloLLmMe Mepbl MO YCTPAHEHMIO BbISIBIIEHHbIX HAPYLUEHUIW, B TOM YMcne no
Bblaye 3asiBUTENO pesynbTaTa ycnyru, He no3gHee Nt paboumx AHEN CO OHA NPUHATUS peLleHuns,
€CInN MHOoe He YyCTaHOBMEHO 3akoHoAaTenbCcTBOM Poccuinckon ®enepaumm.

18. He nosgHee OH4A, cregylolero 3a OHEM MPUHATUS pPeLUeHUs, yKasaHHOro B nyHkte 17
pasgena V Hactodwero nopsigka, 3adBuTEN0 B MUCbMEHHOW (DOPME M MO XenaHuilo 3asdBuTens B
3MEKTPOHHON hopme HanpaBnNAeTCsa MOTMBUPOBAHHBIA OTBET O pe3ynbTaTax paCCMOTPEHMS Xanobbl.

B cnyvae, ecnu xanoba Obina HanpaBneHa MNOCPEACTBOM CUCTEMbl AocydebHoro
obxanoBaHus, OTBET 3as8BUTENIO HanpaBnseTcs NoCcpeacTBOM cuctemMbl JocyaebHoro obxxanoBaHus.

19. B cny4ae npusHaHus xanobbl, nognexailen yooBNeTBOPEHUIO, B OTBETE 3adABUTENIO,
yKasaHHOM B nyHkTe 18 pasgena V HacTosiwero nopsiaka, gaeTtcs UHdopmaums O LOENCTBUSX,
OCYLLECTBIISIEMbIX OpraHoM, NpPegoCTaBNALWMUM YCyry, B LeNnax He3amennuTernbHOro ycTpaHeHus
BbISIBNIEHHbIX HAPYLIEHUIN NPW OKa3aHUK YCNyrn, a Takke NPUHOCATCA U3BMHEHUS 3a OOCTaBMEHHbIE
HeygoGCcTBa M yKasbiBaeTca MHOpMauMsa O AanbHEWWuX OencTBuAX, KOTopble Heobxoammo
COBEPLUMTb 3aABUTENIO B LIENSAX NONYyYEeHUS YCryru.

20. B cny4ae npusHaHus xanobbl, He nognexallen yaoBneTBOPEHMIO, B OTBETE 3asiBUTENIO,
ykaszaHHOM B nyHkte 19 pasgena V HacTosillero nopsgka, AalTcs apryMeHTUPOBaHHble
pPasbACHEHUA O NPUYMHAX MPUHATOrO peLLeHUs, a Takke MHopMauus o nopsake obxanoBaHus
NPUHATOrO peLleHuns.

21. B oTBETE NO pesynbTaTaM pacCMOTPEHUS Xanobbl yKasbIBaKOTCS:

- HauMeHOBaHMe opraHu3auun, opraHa, pacCMOTpeBLUero xanoby, OOMKHOCTb, amunus,
UMS, OTYECTBO (NocnegHee - Npy Hanuyunmn) JOSMKHOCTHOIO NuLa, NPUHABLLErO pelueHne no xanobe;

- HOMep, JdaTta, MeCTO MPUHATUS peLUeHUs, BKIYas CBeOeHUs O AOIMKHOCTHOM nuue,
pelleHne nnun gencreme (6e3nencTBme) KOTOporo ooXxanyTcs;

- (bammnus, ums, oT4eCTBO (NocnegHee - NPy HanMyunn) 3aaBuTens;

- OCHOBaHWA ANS NPUHATMA peLleHns no xanobe;

- NpuHATOE No xanobe pelleHne;

- B CriyYae npusHaHus xanobbl 060CHOBAHHOM - CPOKWN YCTPAHEHUS BbISIBIIEHHbLIX HAPYLLEHWUNA,
B TOM YMCrie CPOK NpeaocTaBneHns pesynbTaTa yCnyru;

- cBefeHus o nopsake obxxanoBaHUA NPUHATOrO No xanobe peLueHus.

22. OTtBeT NO pesynbTaTtam pacCMOTPEHUs Xanobbl NOAMUCLIBAETCS YNONMHOMOYEHHbIM Ha
paccMoTpeHue xanobbl AOMKHOCTHLIM NINLOM, YKa3aHHbIM B ab3aue BTopom nyHkTa 21 pasgena V
HacTosLero nopsagka.

Mo »xenaHuo 3aaBUTENS OTBET MO pe3ynbTataM pPacCMOTPEHUs Xanobbl MOXeT ObiTb
npeacTaBneH He No3dHee OHS, CneayloLwero 3a AHEM MNPUHATUS pelleHusi, B hOpMe 3MeKTPOHHOro
OOKYMEHTa, MOAMUCAHHOIrO 3rIeKTPOHHOW MOAMUCHID YMOMTHOMOYEHHONO Ha PacCMOTPEHUE Xanoobbl
OOIMKHOCTHOrO nuua n (Mnu) ynonHOMOYEHHOTO Ha pacCMoOTpeHue Xanobbl opraHa, BUMA KOTOPOW
YyCTaHOBIEH 3akoHoaaTenbcTBOM Poccuiickon denepauuu.

23. YNONHOMOYEHHbIA Ha pacCMOTPeHne xanobbl opraH, JOSPKHOCTHOE NULO OTKasblBaeT B
yAO0BNETBOPEHMM anobbl B CrneayroLwmx cryyasx:

- HanuuMe BCTYNUBLLErO B 3aKOHHYIO CUMY peLleHnsa cyda no xanobe o ToM Xe npeamere u
Mo TeM Xe& OCHOBaHMUAM;

- nogava anobbl NIMLOM, HE OTHOCALLMMCS K KaTEropun 3asiBUTENen;

- HanMuune pelleHnd no xanobe, NMPUHATOro paHee B COOTBETCTBMM C TpeboBaHMAMM pasgena
V HacTosLLero nopsiika B OTHOLLEHUW TOrO Xe 3aABUTEeNs 1 MO TOMY Xe npeameTy »anoobbl.

24. YNONHOMOYEHHbIA Ha paccMOTPEHME >xanobbl oOpraH, AOIMKHOCTHOE MU0 BMpaBe
OCTaBM1Tb Xanoby 6e3 oTBeTa B CrieayloLmnX cnyyasx:

- Hanuune B xanobe HeueH3YpHbIX NNMB0 OCKOPOUTENbBbHBLIX BbIPAXEHUIN, YIPO3 >KU3HWU,
300POBbI0 N NMYLLECTBY AOSMKHOCTHOIO NMLa, a TakKe YNIEHOB €ro CEMbMY;

- OTCYTCTBME BO3MOXHOCTU MPOYMUTaTb KaKylo-rimbo YacTb TeKcTa xanobbl, hamunuio, nvs,
OTYECTBO (NocneaHee - Npu Hanuuumn) 1 (M) NOYTOBbLIN afpec 3asABUTENS, yKasdaHHbIe B Xanobe.

25. YNONMHOMOYEHHbIA Ha paccMOTPeHMEe Xanobbl opraH, AOIMKHOCTHOE NULO cooduwatoT
3aasutento 06 octaesneHun xanobbl 6e3 oTBeTa B TeyeHue Tpex paboynx gHen co AHSA perncrpaumm
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»Kanoobl.

26. Bce peweHus wn pgencteusa (6es3gencTeme) opraHu3auuun, LOMMKHOCTHBbIX Ivy npu
npegocTaBneHnn YCnyru 3asdBuTerNb BrpaBe OCMopuTb B cyaebHOM nopsgke B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®egepaumn.
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