ITonoxenne o MKOAbHOM CiTy:(e NpUMHpPEHHS
MBOY COII No27

1. O6mue nostoxeHus

1.1. Hacrosiee [Tonoxenue o mMKoIbHON ciryx6e mpuMupeHus (nanee —
IIOJIOXKEHKE) pa3paboTaHo B [e/siX OpraHu3aluMu paboThl, HaIpaBICHHON Ha
peanu3aluio BOCCTAHOBUTENLHEIX TEXHOJOTUH B paboTe C HECOBEPINEHHOJETHUMHU
IO  YperyJMpOBaHUX KOHMIMKTHBIX CHTyauui# B  0O6meobpasoBaTensHOM
yapexaenud. Ilonoxenre ompenenseT OpPraHU3ALHOHHO-METOIUYECKYI) OCHOBY
ACATEIBHOCTH IUKOJBHON ciryx0pl npumuperus (namee — IIICII), ycranasnmupaer
IIPUHIHUIIEL €€ JIEATENEHOCTH, MOPSIOK paboTHI.

1.2. IICIT sBnsercs oOBeAWHEHWEM YYACTHUKOB O06GPA30BATEIHHOTO
IpPOLECCa,  PeANU3YIOLIMM  BOCCTAHOBHTENBHBIH  HOAXOX K  paspelleHHIo
KOHQUMKTHBIX CUTyamud, K OpOQHUIAKTAKE JeCTPYKTHBHOTO IOBEJEHUS U
[IpaBOHAPYIIEHUHA JETEH U NOJPOCTKOB M IIOCTPOSHUIO KOHCTPYKTUBHBIX OTHOILEHHUM
B IIKOJIBHOM COOOIIECTRE.

[fonq BOCCTAaHOBHTENBHBIM IMOOXOHOM HOHKAMAETCH WCIONB30BAHWE B
IIe[arOry4ecKoy [IesTeNIbHOCTH BOCCTAHOBHTENBHEIX LEHHOCTEM ¥ MpPUHIHIIOB,
CIOCOOCTBYIOIIHX:

— CaMOCTOSTEIbHOMY Pa3peIIeHUI0 KOHMIUKTHOM CUTyaruy B Ge3omacHoi
¥ HEIUPEKTUBHOM atmocdepe, opranuzyemoit IIICIT;

— MEXJIMYHOCTHOMY B3aWMONEHCTBUIO 0€3 INpUMEHEHHH MaHWIY/ISIIY,
JABJICHUS, YTPO3 WK CHUJIEL;

— TPHHATHIO OTBETCTBEHHOM MO3KLUK OOUIIMKOM (IIPHIMHUBLIAM JADYTOMY
Bpel ui¥ OOMIy) Kak caMOCTOATeNbHOE HCIPABICHHE HEraTWBHBIX MOCIEICTBAN
CBOEro MOCTYIIKA ¥ 3arfaXuBaHue IPHIMHEHHOrO IOCTPadaBlIeMy BDEAa;

— MPEKPAlEHHWI  BpaXIbl, B3aHMOIOHWMAHHMID ¥  BOCCTAHOBJICHHUIO
OTHOWICHHH MEXIY CTOPOHAMY KOHMDIMKTA;

— AYWEBHOMY HCLEJEHWIO MOCTPAJaBIIEro B KOH(DIMKTHON CHTYalMH 3a
CYET OTKPHITOrO [Yanora U packastHus OOHIUUKa;

— COCTaBlIcHHE CTOpOHAaMH KOHGIMKTA IIaHa WX JeHCTBUM, He
AOMYCKAOMWEro IOBTOPEHHE MOJ00HOro B OynmyrneM, KiIeAMEHHS U OTBEDKEHUS
KOro-md0 U3 y9aCTHHKOB;

— BOCCTaHOBICHHIO Y  pOAMTENed  KOH(DIMKTYIOMMX  yYalmuxcs
B3aUMONOHAMAENS X KOHCTPYKTABHOM POJUTENBCKOM ITO3WLUM, MONLEPKKE
BBIP20OTAHHEIX JOrOBOPEHHOCTEH CO CTOPOHEI OJHOKIIACCHUKOB, 4 TAKIKE 3HAYAMBIX
¥ YBaXKaeMbIX JIIOEH;

— [OMOLb OIM3KMX X yBaXaeMBIX CTOPOHAMH KOHGIMKTA TOmed B



aKTyaJlM3alldd  HPAaBCTBEHHBIX OPHUEHTUPOB M LEHHOCTEH, TMOJAEpPKKA HMH
MO3UTUBHBIX W3MEHEHUI W  BBINOJHEHUE 3aKIIOYEHHOTO IMPUMHUPUTEIBHOIO
corJamieHus (TiaHa).

— M3MEHEHUI0 YCTaHOBOK TIPU pPEarupoBaHMM Ha KOH(MDJIUKTBI U
MIPaBOHAPYIICHUS ¢ aJIMUHUCTPATUBHO-KapaTeIbHbIX Ha BOCCTAHOBHUTENBbHBIE IS
yIAYUILIEHUs TICUXOJOTHYEeCKOi aTMocdephl B Kilacce, IIKOJIE.

1.3. UICIT sBnsercss anbTepHATUBHBIM CIOCOOOM pearupoBaHUsl Ha
KOH(MJUKTHBIE  CUTyalldd ¥ OPOTHUBOIPAaBHOE  TOBEACHUE  YYACTHUKOB
oOpa3oBarenpHbIX OTHOWEHUH. PesynbraTel pabGorsl LICII u npocturayroe
corjameHue KOHQJIUKTYIOIMX CTOPOH MOTYT YUYMTHIBATHCS B  Cllydae
BBIHECEHUS aIMUHUCTPATUBHOTO PEIICHUS IO KOH(PIUKTHON CUTYyaIUU.

1.4, HICIT sBngercs NPUOPUTETHBIM CIOCOOOM pearupoBaHMsl  Ha
KOH(QJIUKTHYIO CUTyalMl0, TO €CTh CTOPOHAM KOH(JIMKTa Mpejaraercs B NEPBYIO
ouepenb obparutbest B LICIL, a mpu uX OTKa3e WJIM HEBO3MOXKHOCTH PELIUTH
KOH(MIUKT nyTeM MEepPeroBOPoOB u IPUMHUPUTETBHBIX npoLexyp
o011e00pazoBaTeIbHOE YUPEKICHUE MOXKET MPUMEHUTH APYTHe CIOCOObI pelieHus
KOH(IUKTA W/ WU MEPHI BO3/IEHCTBHUS.

2. IIpaBoBas u metoanuyeckasi ocHOBBI AesiteJbHOCTH HICII

2.1. ICIT B  [eATENbHOCTH  PYKOBOACTBYETCSA HOPMAaTHUBHBIMH
JOKYMEHTaMH:

—  ®epepasibHbIM 3aKOHOM OT 29.12.2012 Ne273-®3 «O6 obOpa3oBaHuU B
Poccuiickont @enepanumny;

—  ®epepanbHbIM 3akoHOM OT 26.06.1999 r. Ne 120-d3 «OO6 ocHoBax
CHUCTEMBI poUIaKTHKA 0€3HaI30PHOCTH U MIpaBOHAPYIICHUI
HECOBEPUICHHOJIETHUXY;

— KoHmenmue pa3BuTHs CHCTEMBI NPOPUIAKTAKH W TIPaBOHAPYIICHHI
HECOBEPIICHHOJETHUX Ha nepuo pa3sutus 10 2025 roxaa;

— Konnenmueit pa3Butus cetu ciy’)k0 Meauanuu B UENSAX peaau3aluu
BOCCTAHOBUTEIILHOTO MPABOCYAMSI B OTHOIIEHUU JETEH, B TOM YHUCJIE COBEPUIMBIINX
OOIIIECTBEHHO OMACHBIE JESTHUS, HO HE JOCTUTIIMX BO3pacTa, C KOTOPOrO0 HACTYMAEeT
yroJioBHas OTBETCTBEHHOCTh B Poccuiickoit ®denepanuu, a0 2025 roja,

—  Crparerueii pazsutusi Bocnutanusi B Poccuiickoir ®enepanuu 1o 2025
rona;

— mnpukazoMm J[lemaprameHTa oOpa30BaHHS W HayKu XaHTbI-MaHCHICKOTO
aBToHOMHOro okpyra — FOrper ot 27.07.2022 Ne 10-11-1589 «O0 ycunenuun mep mno
oOecrieueHUI0 0OE30MacCHOCTH KU3HM W 370pPOBbSA, CO37MaHUs KOM(MOPTHOMH
oOpa3oBaTeIbHON Cpelbl IS OOy4Yaromuxcsi B 00pa30BAaTENbHBIX OPTaHHU3AIUIX
XaHTbI-MaHCHIICKOT0 aBTOHOMHOTO OKpyTra — FOrpsi»;

— npukasoMm /[lemaprameHTa M Haykun XaHTbI-MaHCHUHCKOTO aBTOHOMHOTIO
okpyra — FOrper ot 18.08.2022 Neo 10-11-1732 «O BHeapeHUW MOJEIN OpraHu3alluu
NEATEeNIbHOCTU CIIY0 MpuMUpeHus (Meaualnu) B 00pa30BaTelbHbIX OpPraHU3alMIX,
OCYLIECTBIISIIONIMX O00pa30BaTEIbHYI0 JAEATENbHOCTh Ha TEPPUTOPUU XaHTHI-
Mancuiickoro aBTOHOMHOTO OKpyra — Orpem»;



—  JIOKaJbHBIMU HOPMATHUBHBIMHU aKTaMU 00pPa30BaTEIbHOIO YUPEKICHHUS.

2.2. HICII pykOBOACTBYETCSI METOJIMUYECKUMU PEKOMEHIAIUSMMU:

— IO CO3JaHMI0 W  Pa3BUTHIO  IIKOJBHBIX  CIYyXO  NpUMHpEHUs,
pa3paboTaHHBIMU clienHaucTaMu Beepoccuiickoit accoluanuu BOCCTaHOBUTEIBHOM
MeJualuy, HalpaBieHHbIMU ncbMOM MuHoOpHayku Poccum ot 18.12.2015 r. Ne
07-4317;

— MO BHEJIPEHUI0 BOCCTAHOBUTENBHBIX TEXHOJOTMH (B TOM  4YHUCIHE
MEeIualuu) B BOCHHUTATENbHYIO JI€ATEIbHOCTh OOpa30BaTEIbHBIX OpraHU3ALMM,
HarpaBJeHHbIMU TMCbMOM MunoOpHayku Poccum ot 26.12.2017 r. Ne 07—-7657;

— MO  pa3BUTUIO  CETHM  CIyXO0  MeIuauuu (mpumupeHusi) B
oOpa3oBaTelbHBIX OpraHU3alMigX W B OpPraHu3alUsax s AeTel-cupoT U JeTei,
OCTaBIIKXCSl 0€3 MOMeYeHUs poAMUTENeH, HallpaBICHHBIMA MUCbMOM MUHHCTEPCTBA
npocgetienus Poccuiickoit @eneparuu ot 28 anpens 2020 r. Ne JIT'-375/07;

— HHBIMHU METOUYECKUMU PEKOMEH IalUsIMU, HaIlpaBJICHHBIMU
MunucrepctBoM  mpocsemieHuss  Poccuiickon  @enepauuu, JlenapramMmeHTOM
oOpa3zoBaHus M Hayku XaHTbl-MaHcUHCKOrO aBTOHOMHOTro okpyra — IOrpsl,

ACTIAPpTAMCHTOM O6p330BaHI/I$I A}IMI/IHI/ICTpaHI/II/I ropoga, MyHUIIUIIAJIbHBIM Ka3CHHBIM
YUPCIKACHUCM JIA )IeTeﬁ, HYXOAOIMXCA B HCHXOHOFO-HC}I&I‘OFHI{GCKOI\/'I n MCIHUKO-
COHH&HLHOﬁ IIOMOIIIH ((]_[CHTp AUATrHOCTHUKU U KOHCYJIbTUPOBAHUWA».

3. Heap u 3agaun HICII

3.1. Hens HICII: pa3zBuTHE BOCCTAHOBUTEIBHOTO CIIOCO0a pearupoBaHus Ha
KOH(JIMKTHBIE CUTyaluu B 0011e00pa3oBaTeIbHOM  YUPEXKJICHUU "
IPaBOHAPYIICHUS y4YalllUXCH.

3.2. 3amaun HICII:

— IPOBEACHUE  BOCCTAHOBUTEIBHBIX  HpOrpaMM ISl  yYaCTHHKOB
oOpa3oBaTeIbHBIX  OTHOIICHMUIA, HAaXONAIUXCSI B KOHQJIMKTHBIX  WIH
IIPOTUBOTMPABHBIX CUTYyaIUAX (HE MeHee 4 mporpaMM B TEUCHHE YUEOHOTO roja);

— oOyueHHe ydaluxcsi U JAPYTUX YYaCTHHUKOB 0Opa30BaTENbHOIO Ipoliecca
METO/IaM ypPeryJupoBaHUs KOH(MIMKTHBIX CUTYAIIH;

— OpraHm3aius TMPOCBETUTEIBCKUX MEPONPUATHH U HHPOPMUPOBAHUE
YY4aCTHUKOB 00pa30BaTENbHOTO TMpoIlecca O TMPUHIUINAX BOCCTAHOBUTEIHLHOTO
MOAX0/la K pearupoBaHWI0O Ha KOH(MIWUKTHBIE CHUTYallud W TIPaBOHAPYIICHUS
HECOBEPILICHHOJIETHUX;

— cojeicTBue (POPMUPOBAHUIO IIEHHOCTEH TMPUMHUPEHUS Y TIEAaroros,
yyaluxcsi, poAUTeNed  (3aKOHHBIX  MpEJCTaBUTENEeN) uepe3  MNpUMEHEHUe
BOCCTAHOBUTENIbHBIX MPAKTUK MPHU TMPOBEJACHUU KIACCHBIX YacOB, POJUTEIbCKUX
coOpaHuii, TENarorMYecKuxX COBETOB M HWHBIX (OpPM B3aUMOJICUCTBHS B
0011e00pa3oBaTeIbHOM YUPEKICHUH;

— TmpoduUIAKTHKA W CHUXXCHUE PHCKOB BO3HUKHOBEHUS KOH(IMKTHBIX
CUTyallui U MPOTUBOIPABHBIX IEUCTBUI B 00pa30BaTEeILHOM Cpeie.

4. lMpunuunsl gesteabHocTu LICII. IIporpammel, peanusyembie LHICII



4.1 [HesarenbHocts IIICII ocymecTBiseTcss Ha OCHOBE — CIEAYIOIIMX
TIPUHITUIIOB:

4.1.1. HeWTpalmbHOrO  OTHOIIEHHS  BEAYUIETO U  CaMOCTOATEIbHOTO
HAXO0XKJICHUS PEIICHUSI CAMUMH YYaCTHUKAMH CUTYaIlUH:

—  BEAYIIUHA BOCCTAHOBUTEIBHOW MPOTpaMMBI HE MOXKET MOOYXKIaTh
CTOPOHBI K MPUHATHUIO TOTO MM HHOTO PEIIECHUS M0 CYIIECTBY KOH(PINKTA;

—  BEAYIIUU HE SIBISAETCS 3aIIUTHUKOM, COBETUMKOM WIIM OOBUHUTEIEM IS
KaKOH-JIMOO M3 CTOPOH, HE BBIHOCHUT PEIICHUS O BHHOBHOCTU MJIM HEBUHOBHOCTH TOU
WM UHOM CTOPOHBI U B PABHOW CTENEHU NOAACPKUBACT IEUCTBUS YYaCTHHUKOB,
HampaBJCHHBIE HA YPETYIHPOBAHHE CHUTYallMd B pPaMKaX BOCCTAaHOBUTEIHHOTO
MOJIX0/1a U IEHHOCTEH PUMHUPEHHUS.

Ecnu Benymmii BOCCTAHOBHTENIBHON TPOrpaMMbl TOHUMAET, YTO HE MOXKET
COXpPaHITh HEHUTPATBbHOCTh M3-32 JIMYHOCTHBIX B3aUMOOTHOIICHHWHA C KeM-ITHOO W3
y4aCTHUKOB, OH JIOJDKCH OTKa3aThCS OT MPOIEAYpHl WIM TepeaTh €€ APYyromMy
BEyIIEMY.

4.1.2. 10OpOBOJBHOTO y4acTHss B BOCCTAHOBHUTEIBHOW Iporpamme.
JlormmyckaeTcsi HampaBieHHE YYaCTHUKOB CHTYAIlMH HA MPEABAPUTENBHYIO BCTPEUY C
BEAYIIMM BOCCTAHOBUTEIBHOW TPOTPaMMBbl, HO HTOTOBOE pEIICHUE 00 y4acTHH B
oO11el BcTpeue KOH(PIUKTYIOMNE CTOPOHBI TPUHUMAIOT 100POBOJIBHO;

4.1.3. KOH(pUIECHIMAIBHOCTA BOCCTAHOBUTEILHOW MPOTpaMMbl — 3a e€e
npenienbl BBIHOCUTCS TOJIBKO TO, HA YTO CTOPOHBI JIalid CBOE corjiacue (CorjialieHue,
IUTaH JEHCTBUMN MO PEeICHUI0 KOH(JIMKTA U/WUIH UHbIE JJOTOBOPEHHOCTH);

4.1.4. uHQOPMUPOBAHHOCTH  CTOPOH  BEAYIIMM  BOCCTAHOBUTEJIBHOU
IPOrpaMMbl OCYTH ITPOrPAMMBI, €€ MPOLIECCe U BOZMOKHBIX MOCIEACTBUSX;

4.1.5. OTBETCTBEHHOI'O OTHOIICHHUS CTOPOH 3a pe3yjbTaT, a BEAYIIEro — 3a
OpraHu3alrIo mpoliecca 1 3a 0€30MaCHOCTh YYaCTHHKOB Ha BCTPEUe;

4.1.6. 3ariaxxuBaHWE BpeJa — IPH COBEPIICHHH OOIIECTBEHHO OIACHBIX
JeSTHUHA OTBETCTBEHHOCTh COCTOMT, B TOM YHCJE, B 3arflaXMBaHUU MPUIYNHEHHOTO
Bpena.

4.2. IIICII peanusyet cieayronie BOCCTAaHOBUTEIbHBIE TPOTPAMMBbI:

4.2.1. «llporpamma mnpuMupeHus» (BOCCTAHOBHUTEIbHAS MEAHAIMS) —
yperynupoBaHue KOH(MIUKTOB MEXAY y4JallUMHUCA, TEAaroraMu W POJIUTEISIMH, a
TaK)Ke yYalUMUCA U TIeJJaroraMu.

4.2.2. «I[Iporpamma 1o 3ariaXxMBaHUIO Bpella» — BTOpUYHAS MPO(IITAKTHKA
1 paboTa ¢ cUTyalusiMU ApaK, Kpax, MOPYH MUMYIIECTBA U T. I. (B TOM YHCIIE IO
NPaBOHAPYIICHUSM HECOBEPIICHHOICTHUX, TI0 JIeTIaMm).

4.2.3. «Kpyr cooOmiecTtBa» — yperyimpoBaHUE TPYNIOBBIX KOH(IUKTOB B
KJIacce UM BHYTPHU TPYIIBI pOJMTENEH Kiacca depe3 oOpalleHHe K HPaBCTBEHHBIM
LEHHOCTSIM, TOCTH)KEHHUE IOTOBOPEHHOCTH U B3aUMHOM OTBETCTBEHHOCTH.

4.2.4. lpodunaktuueckre Kpyru» - HANPABICHBl Ha TMAPTHEPCTBO H
COTPYAHHYECTBO YUAIIUXCSI, UX POJUTENEH, U IEAArOTrOB IIKOJIBI.

4.2.5. «Kpyr OTBETCTBEHHOCTH» — TEepBUYHAS MPOPUIAKTHKA, KOT/Ia SIBHOTO
KOH(MIIMKTAa HET, HO €CTh PUCK €r0 BOSHUKHOBEHHUS B JalbHEHIIEM (Hampumep, MpH
CIIMSTHUM JIBYX KJIACCOB B OJIMH, C POJUTEISIMU TEPBOKIACCHUKOB, C JICTHMHU U HUX
pOOUTENsAMUA TIPH TEPEXOA€ B CPEAHIOID WIKOAY M Tp.; MPH HANPSIKEHHBIX



OTHOIICHUSIX MEXKY IKOJbHUKAMH W/WUIN POAUTEISIMU Kilacca.

4.2.6. «llIkonbHO-CEMENHBII COBET» - YpEryJIUpPOBAHUE PAZHOTIACUN MEXAY
CEMbEU U LIKOJIOMN I10 CUTYyalluu y4allerocs.

HICIT moxeT pa3pabaTbiBaTh CBOM OPUTHMHAJIBHBIE MPOTPAMMBbI, OCHOBaHHBIE
Ha MPUHLHUIIAX BOCCTAHOBUTEIBHOIO MOAXOAA, MHTEIPUPOBATh BOCCTAHOBUTEIbHBIN
noAXo B pabOTy KJIACCHBIX PYKOBOAWUTENEH JUIsl YNpaBICHUS AUCHUIUIMHON B
KJ1acce.

5. llopsinok popmupoBanus LHICII

5.1. Cocrap UICII ¢dopmupyercs u3 NeIaroruyeckux pabOTHHUKOB,
oOyyarommxcs 7-11 KJIaCCOB (manee — yyaluecs-BOJIOHTEPHI)
0011e00pa30BaTEIbHOTO YUPEKICHUS U poAuUTeNield (3aKOHHBIX MpECTaBUTENEH)
oOydaromuxcs, Mpomieamux oOy4eHHe IO BOCCTAHOBUTEIBHOMY  IMOAXOAY
paspenieHus: KOHQIUKTHBIX CUTYaIHi.

5.2. Ywuyamuecs-BoJIOHTEpHI y4acTBYIOT B jedarenbHocTd LHICIT Ha ocHoBaHuM
JUYHBIX 3asBJICHUN U C COTJIACUS UX POAUTEINICH (3aKOHHBIX MPE/ICTABUTENIEH ).

5.3. Pykoomurenem (kypatopom) IICII sBusercss mnemaroruyeckuit
pabOTHUK, MMEIOIIUM JOBEpUE CpPeld YYaCTHHUKOB 0Opa30BaTEIbHBIX OTHOLIECHUH,
Ha3HAYEHHBIM  NPHUKA30M  JUpEKTOpa  o0leo0pa3oBaTEIbHOTO  yUPEXKICHHUS,
HPOLIEAMNI NPOPUIBHOE MOBBIICHHE KBainpukauu (B oObeMe He MeHee 72
4acoB) Yy CHEUMAJUCTOB IO BOCCTAHOBUTEIBHOMY IPABOCYIUI0, HMEKOUIUX
COOCTBEHHYIO  MPAKTHKy  TPOBEJIEHUS  BOCCTAHOBUTEIBHBIX  MpOrpamMM B
o0Opa3oBaTeIbHBIX OpraHU3aLHSIX.

5.4. PykoBoautens (kypatop) ILICII:

—  OCYIIECTBIISIET oOmree PYKOBOACTBO NeSATEIbHOCTBIO HICII,
npoektupyet AearenbHocTs HICII u e€ pazputue;

—  KOOpPIWHHUPYET MPOBEIAEHUE MNPUMHUPHUTENBHBIX MPOrpPaAMM C Yy4acCTHUEM
y4YalUXCS-BOJIOHTEPOB;

— TMPOBOAUT BOCCTAHOBHUTEIIbHBIE MPOIPAMMBI;

— OCYIIECTBIISIET B3aMMOJECHCTBUE C aIMUHHUCTpalen
0011e00pa30BaTEIHLHOTO YUPEIKICHNUS;

— OpraHu3yeT W IPOBOAMT MEPONPHUATHS [0 PACHPOCTPAHEHHUIO OIIBITA
nesarenpHoctn  IICII, mnomynsipu3aluu  BOCCTAHOBUTEIBHBIX MPAKTUK CpeOau
YY4aCTHUKOB 00pa30BaTEIbHBIX OTHOIICHUH;

— OpraHu3yer JeATelIbHOCTh Yyuammuxca-osoHtepoB B IICII B pamkax
YYEHHUYECKOI'0 CaMOYIPaBIICHHUS;

— obecrnieunBaeT ToONy4YeHHE WHOOPMAIMU O KOH(JIMKTHBIX CHUTYallUIX H
OpraHU3alMOHHBIE YCIOBHS JJIsl TPOBEACHUS BOCCTAHOBUTEIBHBIX MTPOTrPaMM;

— Y4YacTBYET B FOPOJICKMX MEPOIPHATHIX MPOPECCHOHAIBHOTO COO0IIECTBa
cnenuanucros HICIIL

6. Ilopsimok padorsr HICII

6.1. HICIT paGotaer ¢ KOHDpIUKTAMH MEXAY YYAIIUMHUCS, MEKIY



YYAIIUMUCSA U TeIaroramu, ¢ KOH(JIMKTAMH MEXIY POAUTEISIMUA OOyYaroluxcs U
negaroraMu/aMUHUCTpALME 00pa30BaTEILHOTO YUPEXKICHNUS.

6.2. HICII nony4yaer uHpopmMaiuio 0 KOHPIUKTHBIX CUTYAIUSX U APYTHX
HapyUICHUSAX HECOBEPILICHHOJETHUX, TPEOYIOIHUX BMEIIATEIbCTBA CO CTOPOHBI
HICII, ot mneparoroB, oOOy4YalOIIMUXCSA, AJIMHUHUCTPALMU IIKOJbL, pPOAUTENEH
(3akOHHBIX TpenacraButeneil). BxogHble gaHHBIE N0 KOH(DJIUKTHON CHUTyaluu
3aHOCATCS pyKoBoguTeneM (kyparopom) LIICII B perucTpaiiioHHy 0 KapTy 1mo gpopme
COTJIaCHO MPUJIOKEHUIO 1 K MOJIOKEHUIO.

6.3. IICII  npuHUMaer  pemieHUE O  BO3MOXKHOCTH  TPOBEJCHUS
IPUMHUPUTEILHON TPOrpaMMBbl B KaXKJIOM KOHKPETHOM CIIy4ae CaMOCTOSITEIbHO, Ha
OCHOBAHUU TPEJBAPUTEIBHBIX BCTPEY CO CTOPOHaMU KOH(IMKTHOW cutryanuu. O
HNPUHATOM PEHICHUH PYKOBOAUTENb (KypaTop) HHGOPMHUPYET aJIMUHHUCTPAIUIO
0011e00pa30BaTEIBLHOTO YUPEKICHUS.

6.4. Ilo corjmacoBaHui0 € aJIMHMHHUCTpAlMEd IIKOJABI W PYKOBOJIUTEIEM
(xypatopom) IIICII, B3pocnblie BeAyliue MOTYT MPOBOJIUTH BOCCTAHOBHUTEIHHBIC
mporpaMMbl MEXJy IeJlaroraMu W aJMHHHUCTpAIued, pOAUTEISIMA U HX JEThbMH,
nejjaroraMy M ICThbMH, TIeJJaroraMy M POAUTEISIMU, YIAITUMUCS.

6.5. Yuyamuecs-BOJIOHTEPbl ~ MOTYT  NPOBOJUTh  BOCCTAaHOBUTEIBHBIC
IpOorpaMMbl 0 MEXKJIMYHOCTHBIM KOH(PJIMKTAM MEXAy ydamuMmucs (B Auajie
«YYEHUK-YUCHHUK).

6.6. [lpy  mnpoBeneHUHM  BOCCTAHOBUTEIBHBIX  IpPOrpaMM  BeAyIIHE
NPUAECPKUBAIOTCS TOPSAKa pabdoOThl MeauaTopa B BOCCTAHOBUTEIBHOM MOJEIU
MEUAIMU COTJIACHO MPHUIIOKEHUIO 2 K TOJI0KEHUIO.

6.7. BoccraHoBUTENBHBIE TPOrPAMMBI MPOBOJSTCS TOJIBKO B CIIy4aecoriacus
KOH(QIUKTYIONMX CTOPOH. B cimydae oTKaza CTOpOHaM MpeiuiaraloTcs WUHBIE BUJIbI
TTOMOIITH.

6.8. Nudopmanusa, monydenHas ydactHukamu IIICII B xome mpoBeneHus
BOCCTAHOBHUTEIIBHBIX MEPOTPUSATUN, SBISETCS KOHGUIAEHIMATbHOU. Pasrnamenue
takoi uHopmanuu 3anpeniaercs. [Ipu neooxonumoctu IICII nonydaer y cropon
paspernieHre Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepaibHbIM
3akOHOM Ne 152-®3 «O nepcoHaabHbIX JaHHBIX).

6.9. YuacTtue B BOCCTAaHOBHUTEIBHOW MpOTpaMMe HE SBISETCS ICHUXOJIOTO-
MEeJarOrM4ecKo TOMOIIBI0 W He TpeOyeT coriacus poaureneil (3aKOHHBIX
npencrasureneii). PykoBogutens (kypatop) ILICIT uadopmupyet poauteneid u npu
HEO0OXOIMMOCTH MPUBJIEKAET UX K YYaCTUIO B BOCCTAHOBUTEIBHOU MTPOTpamMme.

6.10. ITo cutyanmsim, epelaHHBIM Ha PaCCMOTPEHHE B KOMHCCHIO TIO JIeJlaM
HECOBEpPUICHHOJETHUX M 3allUTe MX [paB, ydyacTHe poAUTENed (3aKOHHBIX
MpeACTaBUTENC) B BOCCTAHOBUTENIBHOM MpOTrpaMMme SIBISIETCS 0053aTeNbHBIM, a B
ciy4ae 0OBEKTHBHOW HEBO3MOXXHOCTH UX yYacCTHS HEOOXOJUMO TMOJIYYCHHE OT HHUX
COTrJIacHsl Ha CAMOCTOSITEJIbHOE y4acTHE UX JIeTel B BOCCTAaHOBUTEIBHOM MTporpaMMme.

6.11. IIpu 3ampoce pyxoBomutens (kyparopa) LICII m cormacum npyrux
Y4aCTHUKOB JOMyCKaeTCsl y4acTHe aMUHUCTPATUBHBIX pabOTHUKOB
00111€00pa30BaTEIBPHOTO YUPEKACHUS B BOCCTAaHOBHUTEIBHOM Iporpamme. B sTom
Cllyyae ¢ HUMHU 00s3aTeIbHO MPOBOAMTCS MpelBapUTElIbHAs BCTpeYa M HA HUX
PaCIPOCTPAHSIIOTCS T€ XK€ MpaBUiia U MPUHIUIIBI, YTO U HA APYTUX YYACTHUKOB.



6.12. ILICII camocTOATENBbHO ONpPENENsieT CPOKM W 3Talbl MPOBEACHUS
IpOrpaMMbl B KQXXJIOM OTJEJILHOM CIIyYae.

6.13. JlocTuruyTele ~ JOTOBOPEHHOCTH  (PUKCHPYIOTCS  HUCBMEHHO B
MPUMHUPUTEIBHOM COTJIALIEHUH O (POpME COriaacHO MPUIOKEHHUIO 3 K MOJOKEHUIO.

6.14. Pe3ynbrathl MIPOBEJEHHBIX BOCCTaHOBHUTEJBHBIX porpaMm
¢ukcupyroTcss B OKypHaJle  OOpalleHHud U pe3yJbTaToB  MPOBEIEHHBIX
BOCCTaHOBUTEJIHBIX MIPOrpamMM Mo GopMe COTJIaCHO MPUIIOKEHUIO 4 K MOJIO0KEHUIO.

6.15. JJoxymentanus IICII xpansites y pykoBoautens (kyparopa) HICIIL.

6.16. PykoBogutens (kypatop) UICIT wuHDOpMHpPYET aIMHHUCTpPAIUIO
0011e00pa30BaTEIBLHOTO YUPEKICHUS O PE3YJIbTaTaX MPOBEACHHONW PaOOTHI.

6.17. ICII momoraer omnpeneauTh CIOCO0 BBIMOTHEHUS 00s3aTENbCTB,
B3SATHIX Ha ceOst cropoHamu. IIpu BO3HUKHOBEHHMHM TIPOOJEM B BBHIOJIHEHUU
o0s3aTenbeTB, HICIT MokeT MPOBOJUTD TIONOJHUTENBHBIE BCTPEUH € LIETBIO TTOMOIIH
CTOPOHAM OCO3HaTh MPUYHUHBI TPYAHOCTEN U MYTH UX MPEOIOJICHHUS.

6.18. Ilpu HEOOXOIMMOCTHU ICIT  undopMupyeT  Y4YaCTHUKOB
OPUMUPUTEIIBHOM  MPOrpaMMbl O  BO3MOKHOCTSIX TOJYYEHHsS  ICHUXOJIOTO-
NeJarori4eckor MOMOIIM y CHELUHAIMCTOB LEHTPa IMCUXOJOT0-TeAaroruyeckou,
MEIUIMHCKOW W COIMAaJbHONW MOMOIIH 0011e00pa30BaTEIbHOI0 YUPEKICHUS
(commanpHOrO neparora, nNegarora-mcrUxoJora).

6.19. PykoBogutens  (kyparop) ILICII  obecrieunBaeT  MOHHUTOPHHT
NPOBEJICHHBIX MPOTrpaMM, NpPOBEICHHUE CyNepBU3UN (0OCYXIEHMI) C ydalUMUCS-
BOJIOHTEpPAMH TMPOBEJAEHHBIX MPOrpaMM Ha HMX COOTBETCTBHE MPUHIHUIIAM
BOCCTaHOBHUTEJIBHOT'O MOIX0Ia.

6.20. AnmMuHHCTpanus o01eo0pa3oBaTeILHOTO YUPESKICHUS

— mnpenocrtasnger st pabotel IIICII um mpoBeneHus HTPUMUPHUTETBHBIX
IPOrPaMM: MIOMEIIICHHUS, o0opynoBaHue, O PrTEXHHKY, KaHIIETSIPCKHE
NPUHAJICKHOCTH, JOCTYN K MHPOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHBIM CPEICTBAM
CBSI3U ¥ MH(OPMAIINH;

— okaseBaeT IICII copmelictBue B pacnpocTpaHeHUM HHOOPMALUMK O
nestenbHocTy [ICII cpean yqacTHMKOB 00pa3oBaTeIbHBIX OTHOIICHUH

— COJEHCTBYET PpACIPOCTPAHEHHIO BOCCTAHOBUTEIBHOIO IOAXOJAa B
00111e00pa30BaTEIbHOM YUPEXKICHUU, OpraHU3allii B3aUMOJICHCTBUS C OpraHaMu U
YUPEXKJIECHUSIMU CHCTEMbl TNMPO(PUIAKTUKU O€3HAaJ30pHOCTH U IpPaBOHAPYIICHUN
CpeIl HECOBEPIICHHOIETHUX;

— TmojajepKuBaeT  oOpalleHus  IeJaroroB,  ydyalluxcs, pOJUTENeH
(3axkonHbix mpeacrtasuteneit) B LICII, a Takke cCOOEUCTBYET OCBOCHUIO HUMH
HAaBBIKOB BOCCTAHOBHUTEJIBHOT'O Pa3peIIEeHUsI KOH(IUKTOB;

— TOJJICPKUBACT y4acTHUE PYKOBOIUTEINS (KypaTopa), WHBIX CIICIUAINCTOB
HICIT 1 yyamuxcsi-BOJIOHTEPOB B MPOBEIAEHUU CYINEPBU3UN; CO3AE€T YCIOBHS JIS
MOBBIIICHUS UMH KBAJTN(DHUKAIUH.

6.21. IICIT MoXeT BHOCUTh Ha PACCMOTPEHHE  AJMUHHUCTPAINH
0011e00pa30BaTENbHBIX YUPEKACHUN MPEIOKEHUS 10 CHUKEHUIO KOHPIUKTHOCTH
B 00pa30BaTEIbHOM YUPEKICHHH.



[Ipunoxenue 1
K [Tonoxenuto
0 LIKOJBHOM ciy:k0€ MPUMUPEHUS

PeFHCTpaHHOHHaﬂ

Kapra Ne

Jata curyanuu

JaTa nepenau nena pykoBOJIUTEINIO
(xypatopy) HICII:

OO nepenasmiero HHGOPMAIUIO O CUTYaLUH, TenedoH:

JlommKHOCTD IepeaBiero HH(opMaIuio

CoBepmrajach JM paHee OOMIYMKOM  TIOJOOHBIC O CocrouT i1 Ha y4ere? o
nevcrBus?
CoOuparoTcst I CTOPOHBI WITH aIMHUHUCTPAIHS 00PAIIaThCS B IPABOOXPAHUTEIBHBIC OPTaHbI? ]

HNms n pamuians odnaunka
WM CTOPOHBI KOH(IUKTA

Nmsa n pamuaus nocrpagasero
WJIH CTOPOHBI KOHGJIMKTA

Knace Tenedon

Knace Tenedon

Wwmst u bamuimst poaurensi (3aKOHHOTO ITPEJICTABUTEIS )

Wmst u hamummst poaurensi (3aKOHHOTO MPEACTaBUTEIIS)

TenedoH Tenedon

Onucanue CUTyalluu

OO Bemymiero

NPUMUPHUTEIILHON IPOTrpaMMEI

damuIns U UM OCTaNIBHBIX YYACTHUKOB IPOTrPAaMMBI

Kaxas mporpamma npoBoanacs?

Yucio B3POCIIBIX YYaCTHUKOB Uucno  IOKONBHHKOB,  YYacTBOBABIIMX
TPOTrpaMMBbl nporpamme

JaTa mpoBeneHust porpaMMbl He npoBenena (mpuunaa):

Bt i 06uaurKoM BO3MEIIeH MPHYUHEHHBIN TIOCTpaiaBIieMy yiiep6? | O

Brut i cTopoHAMU BBITIOITHEHO O [ToBTOpsIIIOCH M TOJOOHOE (B TCUCHHE MECSIIA) ]
NPUMHUPHUTENHHOE COTNIAIICHUE

KommenTapuu

I I[aTa cJadyn OT4YCTa |

B  wmecmax, 0003HAYEHHbIX KeadpamuKaMu, cmasamest  «2anoukuy. Ecau oOwviio  3axinroueno

NUCbMEHHOE coclaulenue Meofcdy CmopoHamu, eco HeoOX00UMO npukpenums K Kapmouke.



[Ipunoxenue 2
K [Tonoxxenuro
O LIKOJIBHOMU CITy>K0€ IPUMHPEHHUS

IHopsinok padoTsl MeAUATOPA B BOCCTAHOBUTEILHON MOJEIH MeIHALNH.

DTAII 1.
[IOJArOTOBUTEJIbHBINI

OTAII 2.
BCTPEYA C KAXIbIM YHACTHUKOM ITPOLIECCA

e Cozpganue atMocdepbl COTpyIHUYECTBA U Y(PPEKTUBHON KOMMYHUKAITUU
MEXIy MEJIMaTOPOM M YUaCTHUKAMH IPOIecca;

e COop mHbOpMAINH, aHATIU3 CUTYAIIHH;

e HaxoxeHue myTH perieHus npoOaemsl;

e TloaroroBka K MPUMHPHUTEIBHOMN BCTpEUe YUaCTHUKOB JAHHOTO IpoIiecca

OTAII 3. §
TPOBE/IEHUE [TPUMUPUTEJILHON BCTPEUM

e (Cozmanue ycIoBUH ISl AUAIOra MEK1y CTOPOHAMMU;

e Opraauzanus YQPeKTUBHON KOMMYHUKAITUU MEXITY y4aCTHUKAMHU
BCTpEYH;

e [lognepxaHue OTHONIEHUN COTPYTHUYCCTBA,

e BricTpanBaHue 1 SKOJOTHYECKAS MPOBEPKA OYIYIIETO;

e 3aKiII0YeHME COTJIAlEHNS;

e Peduekcus BcTpeun

3TAI 1. IOATOTOBUTEJIbHBIN

3amauyu padoThI Beayiero (MeamuaTopa):

1. TlomyuuB uHpOpMaIUiO O Ciaydyae, OMPEACIHUTh, MOAXOAUT JIX OH TIO
KpUTEPUAM J1Ji pabOThI C UCIIOJIb30BAHUEM BOCCTAHOBHUTEIIBHBIX TPOTPaMM;

Kpurepun, mo KOTOpeIM cirydail MOKET OBITh IPUHST B pabOTy:

* CTOPOHBI KOHGIUKTA (KPUMUHATIBEHON CUTYAIlH) U3BECTHBI;

* B CIydasx, TJI€ €CTh OOMTYMK W TIOCTPAJIaBIINK, OOMIUUK MPU3HACT CBOIO
BUHY (WJIU, KAK MUHHUMYM, CBOE€ YYaCTHE) B COJICSTHHOM.

2. Ecmu pemo pazbupaercs B opUIIMATBHBIX OpraHax (MOJWIHS, CYA WU
KIH wu 3II), BbIsICHUTH, Ha Kakoll cTajiuu pa3OUparesnbCcTBa HAXOAUTCA N0 U
KaKOBBI IOpUINYECKUE TTOCIEACTBUS YCICIIHOTO MPOBEICHUS TPOTPAMMBbI;




3. Cps3aTbcs cO CTOPOHAMU MO Tele(POHY U JOTOBOPUTHCA O MPOBEACHUU
WHIUBUAYabHOM  BcTpeud. Ecim  ydacTHMKaMM — KOHQJIMKTA  SIBJISIOTCS
HECOBEPILECHHONETHHE (OOMIUMK W/MIM TOCTpAJaBIIMA) M JaHHBIM Cloydai
paccMaTpuBaeTCsl  KOMIIETEHTHBIMM  OpraHaMu, BeAyIIMH  NpPUMHPUTEIBHOU
NporpaMMbl  00s3aTEIbHO  CBSI3BIBAETCS C  3aKOHHBIMU  MPEICTABUTEISIMU
HECOBEPILIEHHOJIETHETO.

B xonme mpoBeneHus MporpaMMbl BOCCTAHOBHTENBHOW MeETUAIMH Ha
OPOTSHKEHUH BCE pabOThI MEIUaTOpy HEOOXOAMMO TaKKe yAep>KUBAaTh CKBO3HBIC
3ajaun. VX peanuzanust MOMOTraeT CTOPOHAM IEPEKIIOYMTHCS Ha Oynyiiee |
MOCTPOUTh KOHCTPYKTHUBHBIA BBIXOJ] M3 CIIOXKHBIICHCS CHUTyallud. OTH 3a7a4d
TaKOBBI:

®  JIOCTH)KCHHE U yJep>KaHHWE KOHTAKTa CO CTOPOHAMU;

®  CO3JaHHE YCIOBUH 751 KOHCTPYKTHBHOTO BBIPAYKEHUS IMOIIUH;
e  coznaHue 0e3omnacHoi atMocdepbl BO BpeMsl paboThI;

e  CO3JaHME yCJOBUH /IS B3AUMOIIOHUMAHHS.

ITAII 2. BCTPEYA C KAXKIABIM YYHACTHUKOM ITPOLECCA.

1 ¢asza. Co3zpanue armocdepbl coTpyaHu4YecTBA M IPPEeKTUBHOM
KOMMYHHMKAIIMU MKy MeIUATOPOM M YYACTHMKAMMU Mpoliecca.

3agaya: npeACcTaBUTh ce0s U MPOrpaMMy.

[IpenBapuTenbHbIe BCTPEUH C KAKIABIM YYACTHHKOM KOH(JIMKTA JOJIKHBI
BBICTPAMBATHCS C YUETOM Pa3IMYHBIX IIeJei CTOpoH. B TO e Bpems HOKHA OBITh
BBITTOJTHEHA OJ[HA U3 HAanOoJee BAXKHBIX 3a/1a4 BEIYIIETO M0 OTHOMIECHUIO K CTOPOHAM
— OesomacHas arMmocdepa Bo BpeMs paOboThl. BeTpeyasich co CTOpOHAMH, BEYITUN
BOCCTAHOBHUTEILHOUW MPOrpaMMBI JTOJDKEH 1M03a00TUTHCSA 00 3TOM W YETKO YSCHUTH
JUTs ce0s1 Kak OH OyJIeT MPEeACTaBISAThCS, TO €CTh:

® KTO OH W €ro poJib B JIEIC;

e poib U QYHKIUH OPTaHU3aIIN, KOTOPYIO OH MPEJCTABIISIET;

¢ CI'0 B3aMMOOTHOIICHUA CO CTOPOHAMM.
Bo3moxxHbIM BapHaHT MPCACTABJICHUA:

JoOpsiit gens! MeHs 30BYT (IIpeAcTaBUTHCs). S mpuiien no moBoay cutyauu (...). Madopmaruio o
Heil HaM mepenan (HasblBacTe 4YeEJIOBEKa WJIM OpraHusanuio). 1 — Beaymuil mporpamMm
BOCCTaHOBUTEIbHONH Menuanuu (meauatop) (...) (Ha3piBaeTe OpraHU3alUI0 WIH CIYyXKO0y), S He
MIPEJICTaBJISAI0 HU OJHY M3 CTOPOH, TO €CTh S HE a/IBOKAaT M He coBeTuuk. Hamma cmyx6a momoraer
y4acTHUKaM KOH(IMKTa OPraHu30BaTh JUAJOT APYT C JPYrOM U CaMUM HaWTH BBIXOJ U3 KOH(MIMKTA
0e3 MpUMEHEHHUs HAacUIUs. YdYacThe B HAIIMX MporpaMmax J0OpOBOJIBHOE, MOITOMY B KOHIIE
pasroBopa Bbl caMU MpHUMETe pelleHue, Oynere W Bbl B Hell ydacTBoBaTh. Hamr pasroBop
KoH(uUIEHIANleH, TO ecTh g1 He Oyay pasriamiaTh HUKAKyl0 WH()OpMAIHIO KpOME BaIllero perieHus
y4acTBOBATh WJIM HE Y4aCTBOBATh B HAIIMX MporpamMmax. VICKIIIoueHue COCTaBISET CUTYallUs, €CIH
MHE CTaHET HW3BECTHO O TOTOBAIIEMCS TMPECTYIJICHHH, B ITOM Ccllydyae sI 00si3aH COOOIIUTH B
KOMIIETEHTHBIE OPTaHBbI.

[Tpu 3TOM HEOOXOAMMO MOMHHTH, UTO C CAMOI'0 Hayajga COBMECTHON paboThI
nepes MEIMaTOpOM CTOWUT 3aJadya YCTAHOBJIEHHUS KOHTaKTa C YYaCTHUKAMU



KOH(IIMKTa, co3laHue aTtMocdepbl T0O0POKETaTEeIbHOCTH U ToaaepkKku. Ha stom
ATare MPOUCXOJUT MOCTPOCHUE OTHOIEHUH coTpyaHnuecTBa. Croco0 ycTaHOBICHUS
KOHTAaKTa, €ro TJIyOMHa 3aBUCUT OT JUYHOCTHBIX OCOOCHHOCTEH YYaCTHHUKOB H
Menuaropa. llocienHemy BaXHO C TEpBOM BCTpedd ObITH HAOIIOIATEIBHBIM.
YyactHuku Oyner Oonbllie JOBEPSATh MEAUATOPY, €CIAM TOT YYTeT HX
WHINBHIYAIbHYIO MaHEPY pearupoBaHUsl.

2 ¢paza. Coop nHpopManuM, AHAIU3 CUTYALMH.

3agauya: nmoMo4yb 0003HAYUTH PA3IMUYHbBIEC ACTIEKTHI KOH(QJIMKTHON CHUTYaIUH,
BA)KHBIE C TOUYKH 3PEHUS YUYACTHUKOB U IPUHIUIIOB BOCCTAHOBUTEIILHON MEIUALUH.

Bo3moxHbIE IEWCTBUS MEAUATOPA:

- OGCyXIeHne CUTYaIIUH:

®  CTUMYJMUPOBATH y4aCTHUKA KOH(IUKTA (Bompocamu,
nepedopMyIUpOBaHUEM, YTOUHEHUEM U TP.) HA MOAPOOHBIN paccka3 O BO3HUKIIEH
CUTyalluu, BBISICHUTH JCTaIM U OOCTOSATENIbCTBA MPOHU3OIISANIEro (0 CUTyalluw,
celyac, IMoclie, O JAPYruX YYacTHHUKaxX, O IOTEPHEBLIEM, O APY3bSIX, O CBOHUX
COCTOSIHUSIX ¥ YyBCTBaxX, 00 OTHOIICHUH K MPOU3OIICANIEMY U €0 TIOCICICTBUSIM);

® BHUMATEJIbHO BBICTYIIINBAS, YCTAHOBUTH, UTO OCCITIOKOUT YEJIOBEKA;

® B clly4ae HEOOXOIUMOCTH MOMOYb OTPEarupoBaTh CHIIbHBIC UYBCTBA;

e 00CYIUTh LIEHHOCTH OTHOCHUTEIIBHO PAa3JIMYHBIX CIOCOOOB pearupoBaHUS
Ha CUTYaIMI0, pACCKAa3aTh O LEHHOCTIX BOCCTAHOBUTEILHONU MEAUALINH.

- OOcysK/IeHHE TOCIIC/ICTBUN

e 00CYINTh, K KaKUM TOCIEACTBUSAM TpUBENIa CUTyalusi (WM €IIe MOXKET
OPUBECTH), YTO YEJOBEKY B 3TOM HE HpaBUTCA. EciM O MOCHEACTBUAX YKe
YIIOMHUHAJIOCH TIPU OOCYXKJI€HUU CUTYaIlMU, PE3IOMUPOBATH JIJISl TOTO, YTOOBI MEpEUTH
K [IOMCKY BapUAHTOB BBIXOJA.

3 ¢aza. Haxox/aeHue NyTH pelieHUs NPoodJiemMbl.

3agaya: mojaep)KaTh  NPUHSATHE  CTOPOHOM  OTBETCTBEHHOCTH 32
BOCCTAHOBHUTEIbHBIN BBIXOJ M3 CUTYaIIUH.

O0cyx1aeMbie BONPOCHI:

® KaKue BBIXOJAbl BO3MOXHBI H3 CO3JABLICHCS CUTyalud M K KaKuM
MIOCJICICTBUSIM BapUAHThI PELIEHU MOTYT IPUBECTH;

® [BITAUINCh JM CAMU Pa3pEIIUTh CHUTyalUIO, BCTPETUTHCS CO BTOPOU
CTOPOHOM;

® BapHUAHTHI 3aIVIAXKUBAHUA BPEIa;

® ¢Clid B CUTyalldd y4acTBOBAJIM HECOBEPIICHHOJIETHUE, OOCYAUTH IIAHbBI
HECOBEPILICHHOJETHUX Ha Oynayuiee, MNOAAEPKKY OTUX IUIAHOB CO CTOPOHBI
poauTenei u OJIrKalIlero COUAIbHOTO OKPYKEHHUS;

® pacckaszaTb O BCTpeEY€ CO BTOpPOMl CTOpOHOM (eciaum oHa Obula) WIH O
BO3MOXHOCTH TaKOW BCTPEUH;

e 00CYIHUTh BCTPEUY C IPYTOi CTOPOHOU KaK BO3ZMOKHBIA BapUAHT JACHCTBUSI,
HANpaBJIECHHOTO Ha BBIXOJ M3 cUTyaluu. [loguepkHyTh, UTO T'JIaBHBIMU Ha BCTpPEUE
SIBJISIIOTCSI CTOPOHBI, @ MEMATOP 00ECIeUMBAET KOHCTPYKTUBHOCTH U O€30MaCHOCTB;



® MPEMIOKUTh C(HOPMYIHUPOBATH NEPEUEHb BOIPOCOB, KOTOPHIE CTOPOHA
X0YeT 00CyKJ1aTh Ha BCTpeue (CHOopMUpPOBATH MOBECTKY JTHS);

® IpOUH(MOPMUPOBATH O  IOPUAUYECKUX MOCIEACTBUIX  3aKIHOUYECHUS
MPUMHUPUTEIBHOTO COTJIAIIEHHUS;

® ©CJIM CTOpPOHA HE COrJlacHa Ha BCTpedy, HEOOXOIUMO MPOSICHUTh MPUYUHBI
Hecornacusi. B takom ciiyyae mpenmaraercs ¢gopMa 4eTHOYHON MeAualiy, a Takxke
Ipyrue BOCCTAaHOBHUTENbHbBIE POrpaMMBbl. B cilydyae kareropmyeckoro Hecorjiacus Ha
mo0bie (OpMBI OOIIIEHHUS MOXKHO MPEIJIONKUTh HE peniaTh BOIMPOC OKOHYATEILHO,
OCTaBHB NaMSTKY U CBOM KOOPJMHATHI;

® HE3aBUCUMO OT COrjacusi Ha BCTpeuy OOCYyAuThb, TpeOyeTcs JIM MOMOIIb
KaKMX-TO CIELHAIMCTOB;

® eCJIM CTOpPOHA COTJIacHA Ha BCTpeuy CTOPOH, MPUCTYNHTH K 4 dase.

4 ¢aza. [loaroroBka K NpUMHUPHUTEIbHOH BCTpeYe YYACTHMKOB JAHHOTO
npouecca

3amayva: nposiCHUTH CYTh MPEJCTOAIICH NMPOLEAYPHl U MOAAEPKATh PUHATHE
CTOPOHOM CBOEM POJIM HA BCTPEUE.

Bo3moxHbIe 1edCTBUSA MeIuaTopa:

e pacckazath 0 (¢opmaTe TPUMUPHUTEIBLHONH BCTpedr (0OCYKIaeMBbIX
BOIIpOCAaX, TMpaBWiax, poOJM CTOPOH, MEOUaTopa, pOAUTENEed  (3aKOHHBIX
npecTaBuTeNei), BO3SMOXKHOCTH ydacTus Apyrux yui). ChopMupoBaTh Ha OCHOBE
NPEeIbIYIINX ATANoB IMOBECTKY AHS BCTpeuu. [Ipum oOcykIeHuHu mpaBuil BCTPEUYHU
CIPOCUTD, TOTOBBI JIU YUYACTHUKH UX COOJI0/IaTh; MPEIOKUTH BHECTU JOTIOTHEHUS;

® eClIM CO BTOPOM CTOPOHOH eme He ObUI0 WHIWBUIYAJTbHOW BCTpEYH,
IIOSICHUTD €€ MPAaBO OTKA3aThCS OT y4acCTHsl B IPOrPaMME;

® MOSICHUTH CBOK  POJIb ~ MEIMATOpa HA  COBMECTHOW  BCTpEUe
(OTBETCTBEHHOCTh 3a 0€30IMaCHOCTh, KOOPJIWHUPOBAHHE JACHCTBUHM, MOMAIEPKKA
nuanora). [loguepkHyTh OTBETCTBEHHOCTh CTOPOH 3a HPHUHSITUE PELICHUS;

e 00CYIUTh TEpEeUeHb YYaCTHUKOB OYIyIIEW BCTPEYH, MPEANOUYTUTEIHHOE
BpEMs U MECTO BCTPEYH,

e 1o0OyaroapuTh 3a Oecemy, OCTaBUTh KOHTAKTHBIA TeIePOH W MaMSITKy O
[porpaMmme.

3TAII 3. IPOBEJEHUE IIPUMUPUTEJILHOMU BCTPEUYH

1 ¢a3za. Co3nanue ycaoBMi JJisl AUATOra MeKIy CTOPOHAMU

Bo3mo:xHbIe 1eiicTBUSA MeaMaTOpA:

1. 3apaHee NOJArOTOBUTH MECTO JJIsl BCTPEYU CTOPOH;

2. TIONPHBETCTBOBATh YYACTHHUKOB, IMOOJIAroJlapuTh 3a TO, YTO IPHUIILIH,
€CJIi HEOOXOAUMO — MTO3HAKOMUTh YUYaCTHUKOB JPYT C APYTOM;

3.  OOBSABUTH IICW BCTPEYM, OTJIACHTH IIPaBHIIa, O0003HAYUTH ITO3HIHIO
MEaraTopa;

4. 0oOBSIBUTH OCHOBHBIC MyHKTHI MOBECTKHU JTHS.



2  ¢aza. Oprasnmsanusa IPPeKTUBHON KOMMYHHUKALMH  MEXKAY
YYACTHMKAMHU BCTPeYH

3agava: opraHn30BaTh B3aMMOIIOHMMAHUE B IIPOLIECCE AUAIIOTA.

Bo3Mo:xkHBIC JeHCTBUS MeAHATOPA:

l. mpenyoXXUTh CTOPOHAM PACCKa3aTh CBOK BEPCHUIO CIYYUBIIErOCS U €r0
MIOCJIEICTBUS;

2. IpeIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHUE K YCIIBIIIAHHOMY;

3. moaxepkarth AUAIOr MEXIy CTOPOHaMU IO IOBOJAY CHUTYyallUM W €€
nociencTsuid. B xome BcTpeun HeEOO0X0auMO TpaHC(HOPMUPOBATH HETATUBHbBIE
BBICKa3bIBAHMSI TaK, YTOOBI 3TO MOMOTal0 KOHCTPYKTUBHOMY JUAJIOTy, U YCUJIUBATh
NO3WTHUBHBIE UJIEU U IIATH 110 OTHOLIEHUIO IPYT K JIPYTY.

3 ¢pasza. IlopaepxxaHne OTHOLICHHUI COTPYAHUYECTBA.

3agauu:

1. noppepxaTh NOHMMaHWE W MPHU3HAHUE IMOCIEACTBUN KPUMHUHAIBHOU
CUTYallUu;

2. TmojAep>KaTh U3BUHEHUS U MPOIICHHE;

3. MHUIMUPOBATH MOMCK BAPUAHTOB PEIICHUN U aHAJIU3 MPEIOKEHUN;

4. o0cyauth 1 3a)UKCUPOBATH B3aUMOIIPUEMIIEMbIE BAPUAHTHI pa3perieHus
CUTYalluu;

5.  00CyIWTbh U MPUHATH MEXaHU3M pean3aluy PEIICHUIA.

4 ¢paza. BoicTpauBaHue M IK0J0ru4YecKasi NpoBepkKa oyayuiero.
3agaya: nojjaepxkaTh IPOSKTHUPOBAHUE OyIYIIET0 YYaCTHUKOB.

Bonipocs a1 00CyKaeHMs

e  yrO OyJemb JIeJIaTh, €CIIU MOMAJICIIb B IOX0XKYI0 CUTYaITHIO;

®  YTO HYXXHO CHENaTh, YTOOBI MOJJOOHOE HE TTOBTOPUIIOCK;

e  Kakyio mpodeccuro (CIenUaTbHOCTh) XOUYEHIh MOJYYUTh, U KTO MOXKET
MOJIJIEPKATh T€OS B ATOM;

e yem Oyjaemb 3aHUMATbCS B CBOOOJHOE BpeMs, €CTh JIM JKEJIaHHE
3aHUMATbCS B KAaKOM-IHOO KPY)KKE, CEKIUH, KIy0e W KTO MOXKET IOMOYb ITOMY
OCYIIIECTBUTHCA.

5 ¢aza. 3akioueHne coryiameHus

3apava: 3aUKCUPOBATh JOCTUTHYTHIC PE3YIbTATHI U JOTOBOPECHHOCTH.

Bo3moxkHbIe JelCTBUSA MeAHaTOpa:

e  (DUKCUPOBATH PEIICHUS U YSTKUH TJIaH UX pealli3aliiu;

e  00CYmUTh, YTO JI€NIaTh, €CIIM IJIaH HE Oy/CT BBITIOJIHCH;

e  3aUKCUPOBATH YCTHOE COTJIAIICHUE WU IMTMCHbMEHHBIN JTOTOBOP.

6 ¢aza. Peduexkcust BcTpeun
e  00CyauTh, YIOBIECTBOPEHBI JIM YYACTHUKU BCTPEUEH, OCTAIOCH JIU YTO-TO
HEJ0TOBOPEHHOE?
® CIIPOCHUTH, YTO BaXKHOTO JIJIsi C€0S1 OHU y3HAIM B pe3yJIbTaTe BCTPEUH.



AHAJIMTUYECKASA BECEJA
(Mo:xeT npoxoauThb Yepe3 2-3 HeleIn)

3anaun:

1. mpoBecTH pedekcHio pe3yabTaToB MeAUAIIH;

2. BBIICHUTD, BBIIIOJIHEHO JIM JOCTUTHYTOE COTJIAlIEHUE;

3. 00CyIUTh LIEHHOCTH BOCCTAHOBUTEIBHOI'O CIOco0a pa3pelieHuss KOHPIUKTOB U
KPUMUHAJIBHBIX CUTYAIH.

Bonpoce! A5t 00cykAeHHs ¢ MOAPOCTKOM U €r0 POAUTEJIAMH:

® KAaK pa3BUBAIOTCS Ballld OTHOIIEHUS U KaK BBIIOJHIETCS JOTOBOP?

® YTO BaYKHOTO it ce0s Bbl OHSUIA B pe3yJibTaTe BCTpEUn?

® pacckaszalld JU Npo MeAUAIHIO APY3bsiM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIHUCH?
e OBIBAIOT JIM Y HUX CUTYallUU, TJ€ HY>)KEH MEAUATOpP, TOCOBETOBAIM Obl 00paTUTHCS
K Meauaropam?



[Tpunoxenue 3
K [Tosoxxenuto
O LIKOJIbHOMU CIy>K0€ IPUMHPEHUS

[NPUMUWPUTEJIBHOE COT'JIAIHEHUE

YyacTtHHKH BOCCTAaHOBUTEJIBHOM POrpaMMBbl (ykazatpb KaKoil) B JaLe:

MIPOBENM JIMYHYIO BCTpeuy, Ha KOTOpOM OOCYyIWIM CHUTYaluio, COCTOAILIYID B TOM, 4YTO

Y TIPUIIUIA K CIEAYIOIIUM BBIBOAAaM (TI0 JIOTOBOPEHHOCTSIM):

[IpoBepATh BHIMOIHEHUE YCIOBHUI COTIALIEHUS U YBEAOMIISTH BEAYIIETO BOCCTAHOBUTENBHOM
MPOrpaMMbl 00 MX YCHEIIHOM 3aBepLIeHUH OyJeT

Berpeua s ananuTHyeckoi 6ecebl cocTouTes (MECTo, 1ata, Bpems)

UTtoObl B panbHEWIIeM NOJ00HOE€ HE TMOBTOPUIIOCH, MBI JOTOBOPHIIMCH CHENaTh CIEAYOIIee

1. Mu IIOHHUMACM, YTO KOIIUA HAHHOI'O JOroBOpa MOXKCT OBITE nepciaHa aiMUHUCTpaluu U
APYruM 3auHTCPCCOBAHHBIM B PCHICHUHN JIMIAM. O6CY)KI[3BI.HCCCH Ha HpHMHpHTeHBHOﬁ
BCTpCUC BC,ZLYH_[Hﬁ BOCCTAHOBUTEIIHLHOM mporpaMmbl HUKOMY COO6H_[aTL HC 6y,[[eT.

2. Ecmum 310 cornaiieHue He 6yz[eT BBIIIOJIHEHO, 4 Y HAC OCTAHYTCA HpO6JICMBI, MBI COI'JIaCHBI
BCPHYTBHCA Ha MCAUAIINIO.

q)aMI/IJ'II/II/I, HMCHA U IOAIUCH
Y4aCTHHUKOB BCTPCUHA I[aTa




[Ipunoxenue 4
K [Ionoxenuto
O LIKOJBHOMU CIY>KO0€ IPUMHUPEHUS

XKyphuan oOpameHuil 1 pe3yabTaTOB MPOBEIECHHBIX BOCCTAHOBUTENIBHBIX TPOTrPaMM

Hata Ot koro nmocrynun | OnucaHue JaTel mpoBeeHus Homep HazBanue Benyimue YyacTHUKH KonuuectBo PesynbTar
oOpare- 3ampoc Ha KOH(IIHMKTa* MPOrpaMMBbI PETUCTPALMOH | TPOrpaMMBI MIPOrpaMMBl, BOCCTaHO- 4acos, MIPOBEACHHUS
HUS NpOBE/ICHHE HOM KapTO4KH (BomoHTEPHI) BUTEJIHON 3aTpayeHHbIX BOCCTAHOBUTEb-
BOCCTaHOBUTEJb- Hara Hara nporpamMmbel** | HampoBeneHHe HOM
HOMW TIPOTrpaMMBbI Hayana 3aBepiLe- MIPOrpaMMBbI porpaMmpr™**
npoBee- HUS
HUS npoBee-
HUS

*3amonHseTcst KpaTko (Mpou301LTa ApaKa, KOHGIHKT MEKAY yIAIUMHCS, KOHQIUKT MEXIY YIaIIUMCS U IEAAroroM u T.1.).
** Cratyc (y4aumicsi, neiaror, aIMUHACTPATOP, POAUTENH) M YHUCIEHHOCTh y4acTHUKOB. Hanpumep: yuaiuecs — 20, kiiaccHblil pykoBouTens — 1, neparor-ricuxonor — 1.
*** Hanpumep, NPUMUPEHUE CTOPOH, 3aKIIOYEHHE NIPUMUPUTEIBLHOIO COrVIAllIeHHs, BO3MEIIeHNE yIiepOa, HOpMaIu3alys B3aMMOOTHOIIECHNH B KOJUIEKTHBE U T.A. AJIMHHHUCTPAaTHBHAS

peaknus (3a0painy 3asBJICHHE U3 aAMUHHUCTPALIMH LIKOJIBI, YWIN Pe3y/IbTaThl BOCCTAHOBHTENBHOM MporpaMmsl Ha 3acemannu KJIHu3IT).
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